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Joint User Service
Note: The business service elements of this item are forborne from regulation in

ITEM
certain exchanges, as identified in Item 100.23.

100.25
1. Service Description
Joint User Service allows persons, firms, or corporations to share business

primary service.

2. Conditions of Service

1. Application for joint user service and additional equipment in connection with
such service must be made by the customer of the service, not the joint user.

2. The initial service period is one month, commencing with the completion date
on the service order.
3. SaskTel reserves the right to limit the number of joint users associated with

any primary service.
4. Additional service and equipment required by the joint user is subject to rates,
charges, and regulations as specified in SaskTel’s Tariffs.

5. Joint users are provided with one regular alphabetical and one regular
classified listing. Additional advertising is permitted at standard rates.

SaskTel advises the customer of such chargeable advertising.

6. Joint user service is not permitted with

(a) public telephone service,
(b) semi-public telephone service,

(c) Or other similar services.
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2. Conditions of Service - Continued

7. Unless the customer has joint user service, the business customer shall not use
or advertise his or her telephone number under the name or trade name of
another business, whether that business is partly or wholly owned by the
customer or not.

8. Such sharing of service must not be detrimental to SaskTel’s network.

9. Distinctive ringing or signaling is not provided for incoming calls to the joint
user.

10. The primary customer is responsible for all charges incurred on his or her own
behalf and on behalf of any joint user.

11. Charges for listings of joint users in the telephone directory are applicable for
the remaining life of the directory until the directory close-off date.

12. Charges may be cancelled if:
(a) the primary customer terminates service, or
(b) the joint user establishes primary service.

Filing Date: 2000 06 20 Effective Date: 2000 06 30
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Joint User Service - Continued

3. Rates
The Customer shall pay to SaskTel the following rates and charges for Joint User
Service. Such rates and charges are in addition to any other rates and charges that

may be applicable.
Service Charge
Business
Rate Group Monthly Rental 1st Additional
1 $4.65
2 6.45 $13.00 N/A
3 8.85

Effective Date: 2000 06 30

Filing Date: 2000 06 20

Approved in Telecom Order CRTC 2000-604, 2000 06 29



