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SaskTel Prepaid 4G Terms of Service
Description

SaskTel’s Prepaid 4G Wireless Service provides customers with access to SaskTel’s
wireless network to place voice calls and to use text messaging and data services.
Customers are not required to sign a contract and can manage their own account by
adding funds to their prepaid account balance as needed in order to subscribe to
SaskTel’s prepaid plans and wireless features.

Terms and Conditions

1. SaskTel Prepaid 4G customers can only use their service within Saskatchewan.
Prepaid CDMA customers can use their service within Saskatchewan and can roam
within Canada.

2. SaskTel’s Prepaid pay-per month data plans and data add-ons are only available on
the 4G network.

3. International dialing restrictions:

e Prepaid CDMA customers in Saskatchewan can call any place in Canada, the
U.S., and internationally. They can also receive international calls from
anywhere. Note: Prepaid CDMA customers must contact SaskTel in order to
activate the option for international dialing.

e Prepaid 4G customers in Saskatchewan can call any place in Canada and the U.S.
and they can receive calls from any place in Canada and the U.S. Prepaid 4G
customers can not call internationally, however they can receive international
calls. Note: Calls must be placed or received within Saskatchewan, as Prepaid 4G
services is not currently available outside of the province.

4. International SMS restrictions:

e Prepaid CDMA customers in Saskatchewan can send text messages to any place
in Canada, the U.S., and internationally. They can also receive text messages
from anywhere.

e Prepaid 4G customers in Saskatchewan can send text messages to and receive text
messages from any place in Canada and the U.S. Prepaid 4G customers can not
send text messages internationally (outside of Canada and the U.S.), however
they can receive international text messages.

5. SaskTel’s pay-per-month data plans (Talk, Text & Social, Talk, Text & Email and
IM, BlackBerry Social, and BlackBerry Email & IM) are only available on
BlackBerry devices. These plans are not available with BlackBerry Enterprise
Server.
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SaskTel Prepaid 4G Terms of Service - continued

Terms and Conditions - continued

6.

10.

11.

12.

The 150 MB, 1GB, and 3GB Data Add-ons provide the customer with unrestricted
data service until the allotted quantity is used up, or for 31 days after the date the add-
on is purchased in the event that the data is not used up. If a customer purchases
another data add-on prior to using up the full allotted amount of a previous purchase,
any remaining data resources associated with the customer’s account will be added to
the new amount, and the full amount will be available for up to 31 days from the most
recent purchase. The Data Add-ons are not compatible with BlackBerry Enterprise
Server.

Customers must call 1-800-SASKTEL (1-800-727-5835) SaskTel or go to a SaskTel
Store or SaskTel Authorized Dealer to set up their account for Data Add-ons. After
the initial set-up, customers can purchase data add-ons in their prepaid wireless
account on sasktel.com or by texting DATA to 44144. NOTE: SaskTel and SaskTel
Authorized Dealer Representatives cannot purchase add-ons for the customer.

SaskTel Prepaid Wireless Service pricing and these terms and conditions are subject
to change at any time.

Talk, Text, and Social and BlackBerry Social allow access to MySpace®,
Facebook®, and Twitter® only. E-mail access and browsing outside of these three
web-sites is not available with such plan. A variety of instant messaging applications
are accessible with these plans. Refer to www.sasktel.com for further details.

Internet access is not available with the Talk, Text & Email and IM and BlackBerry
Email & IM plans. These plans include personal e-mail and instant messaging. Refer
to sasktel.com for available applications.

SaskTel’s approved use policy applies to wireless devices used in conjunction with
SaskTel Prepaid 4G Wireless Service. Please see Section 2 of the SaskTel Wireless
Service Terms of Service (pages 538-548 of SaskTel’s Non-Tariffed Product and
Services Schedule).

Activation or use of a Prepaid Card, voucher or online account top-up constitutes
your agreement with these terms and conditions.
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SaskTel Prepaid 4G Terms of Service - continued

Rates

SaskTel Prepaid Voice and Text Messaging plans are available on SaskTel’s CDMA and

4G networks.

Prepaid Pay-Per-Minute Voice Plans:

Plan

Rate

Prepaid Anytime

$0.25/min (first 2 minutes)
$0.15/min (add’l minutes)

Prepaid Evenings & Weekends

$0.38/min (daytime)
$0.05/min (eve/wknds)

SaskTel 4G Prepaid Wireless Service has two different account management options that
apply only to pay per minute customers, not monthly plan customers. All customers
will be placed on the monthly charge option unless they specifically contact SaskTel and
select the top-up option. The terms for each are:

« Monthly charge (default option): Prepaid Wireless Service has a monthly
charge of $8. Customers using less than $8 of Prepaid Service in a month will
have the difference deducted from their account to bring the total of their service
for that month up to $8. No such charge applies if you use more than $8 of

service in a month.

« 60 day top-up: Customers must top-up their Prepaid Wireless Service account
by at least $20 every 60 days to maintain the account balance. The unused
account balance is carried over when the account is topped up. If the account is
not topped up within 60 days, use of the Prepaid Wireless Service will be
unavailable, and the account balance will expire and be reset to $0.00.
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SaskTel Prepaid 4G Terms of Service - continued

Rates - continued

Prepaid Pay-Per-Month (Talk and Text) Plans:

Plan

Includes

Rate

Prepaid Talk

150 Anytime minutes, 3
way Calling, Call Waiting,
and Call Transfer

$18/month
$0.25/minute for additional
minutes

Prepaid Talk & Unlimited
Text

50 Anytime minutes,
Unlimited Text Messaging,
3 way Calling, Call
Waiting, and Call Transfer

$18/month
$0.25/minute for additional
minutes

Prepaid Unlimited Evenings
& Weekends Talk & Text

200 Anytime minutes,
Unlimited Evenings &
Weekends, Unlimited Text
Messaging, 3 way Calling,
Call Waiting, and Call
Transfer

$25/month
$0.25/minute for additional
minutes

Note 1: Prepaid Pay-Per-Month voice minutes do not carry over past the month in which

they are purchased.

Note 2: Long distance per minute rate of 35¢ will be charged for placing calls from
Saskatchewan to anywhere in Canada or to the U.S on the 4G and CDMA network.
CDMA Prepaid customers: International calls placed within Canada - variable long
distance rate plus regular airtime charges apply to CDMA Prepaid customer placing calls
within Canada (4G customers can not place international calls).
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SaskTel Prepaid 4G Terms of Service - continued

Rates - continued

SaskTel Prepaid Data Plans

These plans are available on SaskTel’s 4G network only.

Prepaid Pay-Per-Month Voice and Data plans

Social

Unlimited Evenings and
Weekends, Unlimited Text
Messaging, Unlimited
access to Facebook
MySpace, and Twitter* and
Unlimited Instant
Messaging**

Plan Includes Rate
BlackBerry Social Unlimited access to $20/month
Facebook, MySpace,
Twitter* and Unlimited
Instant Messaging**
BlackBerry Email & IM | Unlimited access to Email* | $20/month
and Instant Messaging**
Prepaid Talk, Text & 200 daytime minutes, $40/month

$0.25/minute for additional
voice minutes

Prepaid Talk, Text &
Email & IM

200 daytime minutes,
Unlimited Evenings and
Weekends, Unlimited Text
Messaging, Unlimited
access to Email* and Instant
Messaging**

$40/month
$0.25/minute for additional
voice minutes

* Within the province of Saskatchewan
**The following instant messaging applications are available:
BlackBerry® Messenger, Windows Live™ Messenger, GoogleTalk, AOL Instant Messenger, Yahoo

Messenger

Prepaid Data Add-ons

SaskTel Prepaid customers also have access to the following data add-ons. These add-
ons will expire 31 days from the date of purchase or when the data is used up.

Rate Amount of Data
$15 150MB

$25 1GB

$50 3GB

e SaskTel Prepaid Customers also have access to the following wireless features on
both the CDMA and 4G networks

e
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SaskTel Prepaid 4G Terms of Service - continued

Rates - continued

Feature Rates/Details

Mini Mail No Monthly fee
Message deposits are free. Customers are charges for message
retrievals

Customers are charged based on airtime rates (based on
customer’s prepaid calling plan plus applicable long distance

charges)
Call Display $1/month (Call Display-Outgoing is free)
Mobile Browser $5/month
Text Messaging Pay Per Use - 20 cents for each outgoing text message

Text Messaging Basic - $6.00 a month for 100 messages
(Additional messages are 20 cents each).

Text Messaging Unlimited - $13.00/month

Picture and Video 75 cents per picture/video
Messaging***

Tones, Games and Downloadable content ranges
Graphics

***Prepaid 4G customers must have an active data plan to use Picture and Video
messaging.

Windows Live® is either a registered trademark or trademark of Microsoft Corporation in the United States
and/or other countries. Mobile Browser™ is a trademark of Bell Mobility Inc. used under license.
Facebook® is a registered trademark of Facebook, Inc. MySpace® is a registered trademark of MySpace
Inc. Twitter is a registered trademark of Twitter, Inc. Yahoo! Messenger™ is a trademark of Yahoo! Inc.
Google Talk is a trademark of Google Inc. AOL Instant Messenger is a trademark of AOL LLC.
BlackBerry®, RIM®, Research in Motion® and related trademarks, names and logos are the property of
Research In Motion Limited and are registered and/or used in the U.S. and countries around the world.
Used under license from Research In Motion Limited.

End
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