
To ensure your mining business is running productively, safely, and efficiently you need an IT infrastructure that can 
support multiple applications, and a means of communicating with your employees both on the surface and below 
the ground.  

SaskTel can help you meet these challenges with Professional Services, Structured Cabling, Virtual Private Servers, 
and Guest Support.

SaskTel Professional Services
SaskTel Professional Services will help set your business up for success. With more than 20 years of experience 
designing, implementing, and maintaining voice and data networks for Small, Medium, and Enterprise sized 
businesses, our expertise allows you to protect, optimize, and grow your network platforms to create business 
value and operational excellence within your organization.

Wireless Site Surveys 

A Wireless Local Area Network (WLAN) can vastly improve the efficiency, flexibility, and accessibility of your 
business, allowing your employees to communicate easily on the surface and underground at all times. 

Before WLAN installation begins, a Wireless Site Survey must be performed to ensure that you receive the best 
possible level of reliable wireless coverage within your WLAN. 

Using industry-leading tools, SaskTel Customer Service Analysts perform a thorough assessment and complete 
survey of your premise to determine the best wireless solution for your business. 

Once the site survey is complete, SaskTel Design Specialists study the data and create a detailed report outlining the 
design, equipment, and installation of your customized WLAN. 

Complete Network Discovery and Assessment 

A Complete Network Discovery and Assessment from SaskTel will offer you an unbiased evaluation of your network 
to identify potential problems, improve efficiency, and lay out the possibilities of new accelerated applications.  

A small investment in Complete Network Discovery and Assessment can yield sizable future returns in improving 
performance and reducing troubleshooting. 

Experience a Complete Network Discovery and Assessment in the SaskTel Demo Lab 

Visit the SaskTel demo lab in Saskatoon for a free demonstration to help understand the steps, tools, and value of 
a Complete Network Discovery and Assessment. Experience a realistic simulation using the same tools that are used 
on site. Let us show you how a Complete Network Discovery and Assessment can benefit your business. 

SaskTel Project Management Service

SaskTel Project Management service will save time on your project by providing project planning and creating a 
road map that will lead to your project completion.

With a Customer Satisfaction rating of 88% on customer projects, you can be confident that SaskTel Project 
Managers bring a wealth of knowledge and experience to your project, ensuring that your business objectives are 
achieved through the delivery of projects within time, budget, quality, and scope.
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SaskTel Structured Cabling
Mining operations require efficient and reliable mine-wide communication systems to maintain smooth 
operations and safeguard miners. SaskTel has industry trained technicians who are certified to install a 
wiring system tailored to the needs of your industrial environment. Our properly designed cabling systems 
provide you with a network infrastructure that delivers predictable performance with flexibility.  

With more than 80 years experience in design, installation, and maintenance of cabling systems SaskTel 
cabling solutions will meet the challenges of your network today and into the future.

SaskTel Virtual Private Servers
A more cost effective solution to dedicated servers is server virtualization using SaskTel Virtual Private 
Servers. SaskTel Virtual Private Servers allow you to optimize your server usage by creating multiple virtual 
machines from one physical server.

Maintain your own private and secure virtual environment housed in the SaskTel world class,  
state-of-the-art Data Centre. The infrastructure costs are carefully managed by SaskTel so you only pay for 
what you need.

SaskTel Guest Support Services
With Guest Support service from SaskTel, your employees receive full support for your wired and wireless 
internet from our highly trained and friendly experts. Guest Support service allows your employees to 
resolve connection issues quickly and easily, freeing your staff to focus on other important tasks.

SaskTel Guest Support offers high quality support based on the professional design and installation of your 
Local Area Network (LAN) and allows for:

•	 Virtual Private Networks 
•	 Isolated Access Points that prevent guests’ laptops from being wirelessly accessed by others
•	 Dynamic Address Translation for dynamic or static IP addresses
•	 Bandwidth limitations per guest 
•	 Optional user name and password security
•	 A home page customized for your company

At SaskTel, we’re the Experts in our business so that you can be the Expert in yours. 

For more information on SaskTel solutions for the Mining Industry, please contact your 
SaskTel Representative.


