Managed Network Solutions

Have you ever wished you could easily view the status and plan the future of your network? Let us introduce
SaskTel Managed Network Solutions. With 95 years as a technology leader, SaskTel has the latest tools to plan and
manage network growth and achieve optimal performance. We use HP's OpenView tool-suite to analyze network
performance and provide early warning about activity that exceeds thresholds. By measuring performance, you
can lessen the risk of disruption to your network.
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Your network is monitored 24 hours a day, seven days a week, and we contact you if we reveal flaws in your
system, thus enhancing your network and employee productivity. This cost-effective solution helps decrease
network downtime and simplify network management.

Choose from a variety of reporting packages designed to meet the needs of your organization. Reports range from
basic utilization and availability statistics to in-depth network availability reports that forecast up to 90 days ahead.
With SaskTel Managed Network Solutions, your IT personnel can predict problems before they become critical issues.
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Using the latest tools from HP within our HP Signature Certified Data Centre,

SaskTel Managed Network Solutions can:

¢ Provide comprehensive network management for switched and routed offices.

Proactively reduce mean time to repair cycles.

Provide information about how and when to expand your network.

Identify bottlenecks and under-utilized network devices.

Benefits include:
¢ Network device monitoring, with ping to customer premise equipment (CPE) at five-minute intervals.
¢ Trouble ticketing and help desk services.

e A secure web interface to view reports.

To find out more about Managed Network Solutions,
visit www.sasktel.com/outsourcing or call 1-888-255-8826.

You can be prepared




