


Challenges of PC Backup/Recovery
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BENEFI TS OOF AAUTOMATED PPC DDATA PPROTECTI ON
TECHNOLOGY
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Data Protection as the Foundation for Complete 
PC Management
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/ Reduce PC downtime and its impact on employee productivity.
�����"��
��
�
�������
����
����
�����������
��
�������#��
���
��
����� ��
�� �
� ���������� ���� 	��
�� ��

����� ��������C
������� ���
����
�������������
��������
��
�D
���
����E�	
�����&� 
��		�������
�
���
�
��������
�������

��
�����������������������
�
�
�
����
�
��
:���� #��� ���� ����
���!
� ��
���������� 
�		��
� ���
�������� ���
�
��
	����
��������

�
����
�����

����
�������
��	�����������������
����
����������������#����	�������������������

��������������������
#���
�������������
��������
������
������
����������

/ Manage an increasingly complex IT environment. �
���!
�&�
�����
������� ������ 
����� �
�������� ��� ���� �������
���� #��� ��

� ��������������������
�����
��
	��
�������������
����������������
�
�
� ���� #'+
�� ���
�� ��������� �����
�
���
� ���� �� ���� ���
�������� 
	� �

�� 
���������
�
� �
� ��������� �
���
�� 
	� ������&� ��	���

���������� ���� �
���� ���� 
	� ����&� �����
������ �
� �����	���� ��
���� ��
�������
�� 
	� ��

����
� ���


� ��������� 
���
�� 
	���� ��� ������
���� 
����
� 
�� �
������
�� ���� �������� �
� ���
����� ��

���� �

��
� ��
���� ��
��
��� �� 	������� 
	� �

�� #�� ��	������� ����������� �

�
�
������������������
�
��

�������������
�����
���������
�!
������
�����
�������������
��&� �����
�����
�

/ Control the rising costs of hardware and software support.
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/ Support a greater number of PCs and end users with the
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Benefits and Challenges Pre- and Post-Connected
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Metric Pre-Connected Post-Connected
Time per employee to backup a PC Estimated to be 0, as employees 0, process runs automatically

rarely backed up their PCs

Estimated compliance rate for <10% overall, <3% for 100%
PC backups valuable data

Average time to resolve a help desk 1+ day 4 hours
call related to PC backup and recovery

Proportion of IT support personnel�s workday 15% <2%
spent restoring mistakenly deleted files or 
restoring files to crashed or virus-infected PCs

Percentage of time that PC problems 80% <10%
result in some data loss

Average user downtime per month 8% pre-Dell standardized <0.5% post-Dell standardized 
environment environment
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Metric Pre-Connected Post-Connected
Time per employee to backup a PC 0, employees rarely backed 0, process runs automatically

up their PCs

Estimated compliance rate for PC backups <10% 100%

Average time to resolve a help desk call 1+ day Less but reduction depends on
related to PC backup and recovery incident

Number of calls related to PC backup and 10 Almost none
recovery logged by the help desk each day

Percentage of time that PC problems result 75% 0% (never)
in some data loss

Percentage of total IT time spent making 6% 6%
trips to the desktop

Percentage of total IT time spent making trips 10% <1%
to the desktop that is related to PC maintenance 
and recovery issues of the kind managed 
by Connected
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