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CORPORATE PROFILE

SaskTel is the leading full service communications company
in Saskatchewan, offering competitive voice, data, internet,
entertainment and multimedia services, security, web hosting,
secure electronic transactions, text and messaging services
over its digital network.

SaskTel also offers cellular and wireless data services, security
monitoring through SecurTek, directory services through
DirectWest, in-room communications services to the
healthcare sector through Hospitality Network,
telecommunications consulting services through SaskTel
International and national telecommunications services
through Navigata.

SaskTel is a provincial Crown Corporation and has delivered
leading-edge telecommunications to the people of
Saskatchewan for more than 95 years.

The SaskTel serving area within Saskatchewan links 13 cities
with 535 smaller communities and their surrounding rural
areas, including 49,000 farms. All told, SaskTel serves more
than 425,000 business and residential customers.

SaskTel's workforce of 3,800 employees live and work in
numerous communities throughout Saskatchewan, delivering
first-rate communications products and services to every
corner of the province.
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THE PURPOSE OF THIS BROCHURE

This brochure is intended to give Vendors an insight into
SaskTel and a better understanding of SaskTel’s Procurement
department, policies and practices.

SaskTel’s commitment to quality is of utmost importance
in managing its internal operations as well as in its dealings
with SaskTel’s Vendors.  SaskTel welcomes any Vendor
suggestions or concerns.

WHAT DOES SASKTEL BUY?

A large proportion of SaskTel’s expenditures go to purchasing
material of a highly technical nature.  This includes electronics
(telecommunication and data software and hardware), test
equipment, subscriber equipment, mobile and cellular
equipment.  Other commodities SaskTel purchases
throughout the year include inside cable and wire, outside
plant hardware, cable and fibre, central office hardware,
tools, print services, furniture, and vehicle attachments.  In
addition to the goods listed above, services such as cable
ploughing, electrical and mechanical repair, training,
transportation and consulting services also form part of
SaskTel’s expenditures.  Although this list is not all-inclusive,
it gives an understanding of the types of products, materials
and services SaskTel purchases.

SASKTEL AND THE SASKATCHEWAN SUPPLIER

SaskTel is committed to all Saskatchewan businesses and
the Saskatchewan economy.

SaskTel has a policy of maximizing economic activity in the
Province of Saskatchewan from the goods and services it
purchases.
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As well, SaskTel also understands that a diverse and inclusive
culture is an increasingly important business opportunity
as well as a social responsibility to SaskTel.

SaskTel, in cooperation with Saskatchewan Industry and
Resources and other related groups within Crown
Corporations, strives to maximize the Saskatchewan content
or “Value Added” to the goods and services purchased by
SaskTel and assist Saskatchewan firms to become suppliers
to SaskTel.

In doing so, SaskTel hopes to:
• Develop Saskatchewan suppliers so that they may become

quality, competitive suppliers to SaskTel.
• Assist Saskatchewan suppliers to increase their capabilities

and diversity.
• Stimulate economic activity within the Province of

Saskatchewan.
• Give all potential suppliers an opportunity to market

their products or services to SaskTel.

Registration or Vendor Pre-certification may be obtained
by visiting our website at: www.sasktel.com

At the SaskTel.com hompage, at the top of the webpage,
click on the link that is entitled “Contact Us”, then scroll
down page (approximately half way) to the section entitled
“Procurement Group”, and then click on the link entitled
“Vendor Pre-certification Form”

Information such as company and contact information,
company description, products and service information,
ordering process, product inventory, delivery process,
payment terms and invoicing, etc., are some of the categories
vendors are asked to provide when completing the form.

The on-line Registration or Vendor Pre-certification form
also provides vendors with the optional opportunity to
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self-declare their diversity status.  SaskTel encourages
Diversity-Group owned businesses, regardless of size, which
are owned, operated and controlled by Diversity Group
Members. Please refer to the web-site (noted on previous
page) for further information and Diversity-Group
definitions.

THE VENDOR’S FIRST VISIT TO SASKTEL

SaskTel’s Procurement and Centralized Contracts Division
is located on the 2nd Floor – 2133 - 1st Avenue, Regina,
Saskatchewan.  All contracts with SaskTel must be made
through this department.  Sam Chernoff, SaskTel’s Director
of Corporate Services – Procurement & Logistics, is
responsible for SaskTel’s supply chain management and the
corporate purchasing function.  He is prepared to offer
advice and make introductions to his team of qualified
Procurement Managers responsible for the product or
service you are offering.

WHAT SASKTEL LOOKS FOR IN A QUALITY
VENDOR

SaskTel fully realizes that the quality of its products and
services is, to a large degree, dependent upon the quality
provided by its Vendors.

The four basic elements SaskTel looks for are:

• Product Quality
• Delivery
• Customer Service
• Pricing

Questions or concerns regarding these performance elements
should be directed to Barry Richardson, Procurement Business
Planner, at (306) 777-4252.
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SASKTEL’S PURCHASING POLICY

The Procurement Division of the Corporate Services
Department acts as the sole Purchasing agent for all material,
supplies and services purchased for SaskTel and its entities.
All corporate purchasing policies and procedures are strictly
adhered to and are in accordance with corporate ethics.
SaskTel requires that a contract be executed for transactions
between SaskTel and outside parties.  Those transactions
requiring contracts include, without limitation, the following:
purchases, leases, consulting agreements, and confidentiality
agreements.

SaskTel’s procurement policies and procedures are designed
to maximize the use of Saskatchewan Vendors of goods
and services.  Vendors shall identify all aspects of
Saskatchewan content in their responses when bidding on
SaskTel requirements.

Subject to fair and competitive bidding, SaskTel endeavors
to facilitate Saskatchewan business opportunities and
diversity initiatives.

SASKTEL’S TENDERING PROCESS

Procurement procedures proposed for all acquisitions of
goods and services are reviewed by SaskTel Centralized
Contracts before SaskTel enters into any agreements with
outside parties.

Public Tendering procedure requires a notice to be placed
in appropriate newspapers and/or other media.  Any bid
delivered after the stated time for opening will be deemed
non-compliant, will not be accepted, and will be returned
unopened to the Bidder.
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Invitational Tendering procedure requires that the
Tender/Contract or Request for Proposal be sent by SaskTel
to a list of pre-qualified Vendors.  Vendors who do not
intend to submit a tender for the project may indicate their
intention by returning the tender set to the return address
stated in the Tender/Contract.

Late Bid refers to any bid delivered after the stated date
and time.  A Late Bid will be deemed non-compliant, will
not be accepted, and will be returned unopened to the
Bidder.  Therefore Vendors should make every effort to
ensure their bid is received prior to the stipulated deadline.

Changes to bid price by Vendors will be accepted by
letter or fax prior to the closing date and time specified
(provided the original document is received within 7 calendar
days).

Confidentiality applies to all contract records, vendor
submissions and associated information.  These documents
are strictly confidential and are sealed and secured until
the official opening.

SaskTel’s Procurement Managers will not disclose the
Vendor’s price or the number of responding Vendors at any
time.

Bid Bonds are usually required only for Long Form
Tenders/Contracts and Special Contracts, in public tenders
and at the discretion of the department concerned for
invitational tenders.  Bid Bonds may be in the form of a
bond, certified cheque, or irrevocable letter of credit and
are returned to the unsuccessful Bidders after the tender
award.
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Bid evaluations are based on various factors, including
but not limited to the following:

• Bid price
• The reliability and stability of the prospective Vendor
• Timing and scheduling limitations
• Special limitations associated with the nature of a

particular item or service
• Saskatchewan and additional identified value adds
• Adherence to all specifications (project & technical)

SaskTel reserves the right to waive any irregularities in the
tender; to waive any requirement of the tender package in
comparing tenders, to accept any tender; or to reject any
or all tenders on the basis of any consideration.

VARIOUS METHODS OF TENDERING AND
ACQUIRING GOODS/SERVICES

Long Form Tender/Contract consists of two or more pages
of agreement, plus specifications and drawings.  It is used
for projects involving extensive labour and material,
depending on the complexity or projects of a sensitive
nature.

Short Form Tender/Contract consists of a single page,
plus specifications and drawings.  It is used for smaller
projects involving requirements of a short duration and a
short lead-time.

Request for Proposal (RFP) is used when exact
requirements are not available for goods and services and
SaskTel requires subject matter expertise from relevant
Vendors.  A Contract may or may not result from a Request
for Proposal.

7



Request for Information (RFI)/Request for Quote (RFQ)
are often used for budgetary purposes, to initiate a purchase,
to garner further information regarding a potential project,
or to identify prospective Vendors.

An Expression of Interest is a notice placed in newspapers
and/or similar media to invite Vendors to respond directly
to the information listed.

A Continuing Supply Agreement (CSA) is a Contract
with a specific monetary value.  A Continuing Supply
Agreement does not expire when a specific quantity of
goods or services has been purchased.  It does contain
itemized prices and a specific Contract time period during
which SaskTel may purchase various quantities at the prices
listed.

A Purchase Order (PO) is used for purchases of equipment
with little or no labour involved, and to administer a
Contract.

Verbal Contracts should be avoided to protect both the
Vendor and SaskTel.

SASKATCHEWAN SUPPLIER DEVELOPMENT

Procurement Department members work closely with
Economic Development and Trade to put local Vendors in
touch with SaskTel people who might not be aware of the
local expertise available.  The program also assists
Saskatchewan Vendors to become more competitive in
price, quality, service, delivery, marketing and new product
development by providing information and support.  This
team assists existing Vendors to diversify, to attract new
businesses to the province, and to partner or sub-contract
with out-of-province vendors.
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ACCEPTANCE TESTING

The Quality SaskTel provides to its customers depends on
the Quality SaskTel receives from its Vendors.  Before a
Vendor can be placed on the tender list for competitive
bidding, he or she must arrange, through the appropriate
Procurement Manager, to have the product(s) acceptance
tested.  Vendor requests for acceptance testing of the
product(s) will be given due consideration.  When such tests
are performed, the Vendor will be notified of acceptance
or rejection of the product(s).  The acceptance of a particular
product does not imply that SaskTel will subsequently
purchase the product from the Vendor submitting it,
however, every effort will be made to give the Vendor an
opportunity to bid on subsequent tenders for that product.

SaskTel’s Vendor Quality Management has been
introduced to various major Vendors.  Vendors are
encouraged to call Barry Richardson, Procurement Business
Planner, at (306) 777-4252 with any questions or concerns.

DELIVERY REQUIREMENTS

Delivery of acquisitioned materials is controlled by the
Procurement Manager responsible for the material.  Vendors
will adhere to the terms and conditions expressed in the
purchase agreements for transportation and delivery of
material.

ENVIRONMENTAL CONSIDERATIONS

To SaskTel, becoming a sustainable company means
protecting our future by making the environment an
important strategic factor, considering it in all business
decisions and setting an example for others to follow.
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SaskTel is committed to conducting its business and
promoting its services in a manner that protects people and
the environment.

SaskTel is dedicated to the compliance of the Occupational
Health & Safety regulation in Section 67(b) requiring that
the least hazardous material be used at all times.

HOURS OF OPERATION

SaskTel’s Procurement Department hours of operation are:
Monday – Friday, 8:00 a.m. – 12:00 noon and
1:00 p.m. – 4:47 p.m.

SaskTel’s Corporate Services Procurement Management
Team request that you call ahead to make an appointment
with the person you wish to see.
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PROCUREMENT MANAGEMENT TEAM
(Members of Purchasing Management Association of Canada

– P.M.A.C. and/or National Institute of Governmental
Purchasing, Inc. (N.I.G.P.)

Director of Procurement and Logistic Services
Sam Chernoff ....................................................777-3622

Corporate Services Managers – Procurement

Mike LeCren ......................................................777-4074
(Fleetnet, Cellular, Subscriber Equipment, Telmart Data
Terminals, Coin)

Holly McDonald ................................................777-3376
(Marketing, Mobility, Janitorial, Consulting Service
Agreements, Outside Plant, Network, Buildings, Training
Contracts, etc.)

Brenda Metz......................................................777-3675
(General Supplies, Tools, Stationery, Mobility, Test Equipment,
Computer ITM Equipment and Promotional Items)

Kathryn Mrazek ................................................777-5836
(Marketing, Mobility, Janitorial, Consulting Service
Agreements, Outside Plant, Network, Buildings, Training
Contracts, etc.)

Barry Richardson ...............................................777-4252
(Network Equipment, Vehicles and SaskTel subsidiaries)

Lois Vargo..........................................................777-1304
(Outside Plant, Central Office Wire & Cable)
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