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 1. Service Description 
SaskTel Online Tariffs provide for an electronic copy of SaskTel’s Tariff(s), 
Tariff updates or individual parts under the terms and conditions as contained in 
this Tariff Item.  SaskTel Online Tariffs are accessible, via a viewer’s Internet 
access, at www.sasktel.com. 
 

 
2. Conditions of Service 

 
1. The following SaskTel Tariffs available online are: 

• Index of Tariffs CRTC 21410 
• General Tariff – Basic Services CRTC 21411 
• General Tariff – Competitive Services CRTC 21412 
• Special Facilities Tariff CRTC 21413 
• Competitor Access Tariff CRTC 21414 

 
2. Paper versions of SaskTel’s Tariffs are also available for inspection by the 

public at SaskTel business offices from 8:00 a.m. to 5:00 p.m. Monday to 
Friday, excluding Statutory holidays. 

 
3.   Upon request from a Customer, SaskTel will provide, at no charge, one paper 

copy of individual pages from the Tariff to a maximum of ten (10) pages.  The 
ten (10) pages may be from one or more Tariffs as mentioned in 2.1 above.   

 
4.   SaskTel may refuse to provide the maximum of 10 Tariff pages at no charge 

to a Customer when, in SaskTel’s opinion, there is an attempt by the 
Customer to abuse the free paper-copy service. 

 
5.   Single copies of more than ten (10) tariff pages may be obtained for $1.25 per 

page. 
 
6.   A viewer or user of SaskTel Tariffs (either SaskTel Customers or otherwise) 

acknowledges that the information contained in the SaskTel Tariff(s) is 
proprietary to SaskTel, and that SaskTel has copyright in the SaskTel Tariffs 
(in either electronic form or otherwise). 

 
7. Effective November 10, 2003, SaskTel shall cease to provide paper copies of 

Tariff updates or revisions to all previous customers of SaskTel’s former 
Tariff Subscription service (CRTC 21411 Item 86). 
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