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ITEM  Busy Line Verification 

650.12 

 

1. Service Description 

 

Busy Line Verification is a chargeable service provided by the SaskTel operator 

upon customer request.  The operator will arrange to have the called party's line 

monitored to determine if a conversation is taking place on that line.  The operator 

will not interrupt a conversation in progress. 

 

 

2. Conditions of Service 

 

1.  Busy Line Verification may be performed by the SaskTel service centre when 

requested by the police in an attempt to determine if an emergency situation 

exists. 

 

2.  Busy Line Verification charges will not be assessed when: 

  (a) requests are made from the police 

(b) requests are made from out of province operators 

(c) it is determined that the line is in a trouble condition 

 

3.   Verification services are furnished where and to the extent that facilities exist.  

 

 

3. Rates 

 

The Customer shall pay to SaskTel the following rate and charges for Busy Line 

Verification. 

 

From a ... The rate is … 

Telephone $2.00 per request 

Coin Telephone $2.00 per request 
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