
For free cable locates before you dig, contact  
Sask 1st Call at 1-866-828-4888. The cable path will 

be marked but SaskTel can not guarantee the depth since 
ground cover may have been removed by past work or 
by erosion. Requests must be made at least 48 hours in 
advance of start date so the locate can be scheduled. 

Locates are only valid for ten working days after which 
a new locate request must be requested. It is the 
responsibility of the person or company requesting the 
cable locate to remove marking flags after completion of 
work. SaskTel appreciates your cooperation to help prevent 
cable damages.

The New Rules of Roaming

For today’s traveler, voice and data roaming is a fact of 
life, but where as just a few years ago roaming was 

seen as a major pain in the wallet, you should know that 
roaming is now more affordable than ever. 

SaskTel offers roaming plans for Canadians’ most popular 
travel destinations. Although pricing varies by region, these 
packages often provide rates that will let you continue to 
use your wireless device the same way you do at home.

If you’re planning on travelling abroad, be sure to check out 
SaskTel’s latest roaming packages online at  
www.sasktel.com or by calling 1-800-SaskTel for detailed 
information before you go.  

For the data conscious traveler there are ways to keep your 
data usage to a minimum. The first thing to keep in mind is 
that even if you are not actively using your wireless device, 
if your data features are turned on, your device is still using 
data. 

Some tips to minimize data use while roaming are:

 ● Download the mySaskTel app from the Android or 
Apple app stores. This handy app will allow you to 
check your data and text messaging usage on the go. 
On top of managing your data, the app also allows 
you to add or remove travel add-ons and find roaming 
rates for foreign countries.

 ● Use local Wi-Fi networks when you need to access 
the Internet while roaming. Many Wi-Fi services can 
allow access to data for no charge or for a nominal 
fee to the service provider.

 ● Make sure your apps are set to update only when 
connected to Wi-Fi.

 ● If your using apps to stream music or videos, consider 
changing the apps settings to use less data.

 ● Disable the data services on your phone when you 
are not using them by turning data roaming off. This 
prevents apps (many of which are constantly running 
in the background) from using data outside your home 
region.
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Cellular Safety for Drivers 

When you are on the road, safe driving is your primary 
responsibility. And, although cellular phone use while 

driving is just one component of a larger safety issue 
related to driver distraction, knowing the rules around safely 
using a cell phone while driving is an important part of 
modern life. 

With 80% of collision and 65% of near crashes related to 
some form of driver inattention, it is worth remembering 
that cell phones are one of the most common distractions 
for drivers. Studies show that drivers engaged in text 
messaging are 23 times more likely to be involved in a 
crash or near crash compared to other non-distracted 
drivers.

Here in Saskatchewan, new drivers (those in the Graduated 
Driver Licensing Program) are prohibited from any type of 
cellphone use while driving. Although experienced drivers 
are allowed to use a hands free devices, under current 
legislation, police in Saskatchewan can fine drivers $280 
and 4 demerit points for breaking these rules. And, police 
across Canada can charge drivers whose use of cellular 
phones is affecting their ability to drive safely, with “driving 
without due care and attention”.  

To minimize distractions that may be caused by using your 
cellular phone in a vehicle, please keep the following in 
mind:

 ● Avoid emotional or stressful conversations.
 ● If you must answer a call, pull over and park before 

you do. 
 ● Use a hands-free set so that you can keep both hands 

on the wheel. 
 ● Voice-activated dialing is a built-in feature on some 

cellular phones. If it is available on your phone, use 
this feature to dial phone numbers using your voice 
instead of your fingers. 

 ● Let Voice Message Service take messages for you. 
 ● If you have a passenger, ask them to dial, take 

messages or answer calls for you. 

Wireless 9-1-1 Awareness
With wireless technology, phones and features 

changing and improving all the time, customers can 
sometimes overestimate the safety capabilities and reach 
of their mobile devices. A wireless device will not provide a 
traveler with all their security and safety needs.

While SaskTel wireless services 99% of the population, 
it is impossible to cover 100% of the land base. Line of 
sight requirements and manmade obstacles may also limit 
coverage.

Customers need to remember that a wireless device must 
be connected to a local wireless network to place a  
9-1-1 call. In addition, a device’s battery must be charged 
to connect to the network.

When calling 9-1-1 from a wireless device, the network 
attempts to determine the caller’s location automatically. 
However, this process is complex at best, and can only 
approximate your location. Calls must last at least thirty 
(30) seconds to generate the approximate location. The 
system cannot provide a specific street or apartment 
number in any location be it urban or rural.

When making a wireless 
9-1-1 call, be prepared to 
provide the location of the 
emergency, the nature of 
the emergency, and your 
wireless call back number, 
with as much detail as 
possible. Remain on the line 
with the 9-1-1 call-taker until 
they advise you to hang up, and remember to leave your 
wireless device turned on in case the 9-1-1 call-taker calls 
back.

Airtime is not billed for 9-1-1 calls.

Make safe choices, be prepared for unexpected weather, 
and always make sure that someone knows your route and 
arrival time when traveling to remove areas.

SaskTel encourages customers to read more detailed 
information about the limitations of 9-1-1 calling from a 
wireless device, which are available on our website at  
www.sasktel.com/wireless911. 


