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ITEM I ntegrated Business Service
1000.42

1. Service Description

This service provides the Customer with a blended Centrex Service rate and
termination options for a customer that is anticipating centralizing their business.

2. Definitions

Reference: Refer to the item on currently offered Centrex Service Il for
Definitions.

3. Conditions of Service

Unless specifically noted otherwise, Conditions of Service for thisitem are set out
in SaskTel's Tariff Item on currently offered Centrex Servicelll.

1. The customer must have a minimum of 1710 Centrex network accesslinesin
the province of Saskatchewan.

2. The customer must sign a contract for afixed term of 5 years. The rate
represents a blended rate calculated as a weighted average, that has been
calculated on the basis of the actual number of telephone lines located in the
Downtown Core of Regina and Saskatoon ($24.80 per month aslong as a
minimum of 250 lines are maintained in each location) and the number of
telephone lines located elsewhere in the province.

Once every 6 months during the term of the Agreement, the actual number of
telephone lines located in the two aforesaid rate bands shall be added up and a
new blended rate struck, which rate will be in force until a new blended rate is
recalculated in accordance with this provision. The blended rate shall be
calculated each time in accordance with the methodology used to calculate the
initial blended rate.
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1000.42

I ntegrated Business Service — Continued

Conditions of Service — Continued

3.

In the event there is a reduction in the customer's business operations which

results in a decreased requirement for telephone lines and such reduction has

occurred either:

(a) asaresult of the customer centralizing its business operations with the
result that branch offices are closed or

(b) asaresult of adecision to reduce the size of the operations of the
customer as part of an effort to improve the operating efficiency of their
business,

the minimum number of telephone lines may be reduced by up to 50%
without incurring termination charges. In the event the minimum number of
telephone linesis reduced by more than 50%, termination charges shall apply
in accordance with the current Centrex Service Il tariff for the number of
telephone lines below the 50% threshold.

Regardless of the waiver of termination charges as provided herein, in the
event the total number of telephone lines remaining after the reduction is such
that the rates that would have been charged for that volume of telephone lines
when this contract was first entered into by the parties is higher than that
provided in this Agreement, the monthly charges for the remaining number of
telephone lines shall revert to the charges which would have been applicable
when this Agreement was first entered into by the parties.
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