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SaskTel celebrates 100 years of serving Saskatchewan
this June. A century of tremendous growth and change
for both SaskTel, and all of the Saskatchewan
communities we are proud to serve. From the beginning,
SaskTel's primary commitment has been to serve the
people of Saskatchewan with world-class
communications, connecting them to each other and to
the world. 

SaskTel began as the Department of Railways,
Telegraphs and Telephones, with a mandate to connect
all settled portions of the province by means of a publicly
owned and operated telephone network. SaskTel has
overcome many obstacles in fulfilling this mandate, and
now enjoys an international reputation for leadership and
innovation in the communications industry. 

Saskatchewan residents have enjoyed many "firsts" in
the past century. For example, SaskTel was the first
province in Canada to eliminate party lines and the first
in North America to provide High Speed Internet service
using ADSL (asymmetric digital subscriber line)
technology. Always a great innovator, SaskTel’s MAX
was the first TV broadcast service served over an IP
network. SaskTel was also the first in North America to
deliver HDTV using new compression technologies over
an IP infrastructure. 

SaskTel’s NGAI (Next Generation Access Infrastructure)
project continues to expand SaskTel’s network for future

usage, while continuing to reinvest in our province.
SaskTel has also been a leader in many international
projects in Africa, Tanzania, Trinidad and the Phillipines,
as well as providing key technical resources for the
Chunnel project linking England and France. 

No matter where SaskTel is working, it is the people of
Saskatchewan and SaskTel's employees, past and
present that have built SaskTel into a competitive and
multi-faceted telecommunications carrier with a global
reputation for state-of-the art facilities and leaders in
innovation. It is with pride that we celebrate the
dedication, drive and ingenuity that has brought us to this
point, and which will take us beyond into the next
generation.

SaskTel Centennial: Ahead by a century

When using your SaskTel Calling Card to make a long
distance call within Canada or the U.S., please remember
to begin the call with the Calling Card Access Number, 
1-888-934-8888, to ensure you receive the best possible
rate. Should you ever encounter problems using this
access number, call the number found on the back of the
calling card (1-888-999-8797) for assistance. If you would
like information on Long Distance Plans please call
SaskTel at 1-800-727-5835.

Lost or stolen cards
SaskTel Calling Card customers can choose their own
Personal Identification Number (PIN), making it easy to
remember the number, and providing additional security if

cards are lost or stolen. If your SaskTel Calling Card is
lost or stolen, please call 1-888-999-8797 (within North
America) immediately as cardholders are liable for all
charges incurred until their loss has been reported.

Overseas Destinations
Are you planning any overseas travel?  If so, SaskTel
encourages you to use the Canada Direct service when
making long distance calls in another country. Using
Canada Direct with your SaskTel Calling Card to place
calls while overseas, will provide billing at Canada Direct
rates, including a $2.99 per call surcharge. To request a
Canada Direct Wallet Card, please call SaskTel at 
1-800-727-5835.

SaskTel Calling Card® Usage



WireWatch® and Inside Wire
Customers are responsible to provide the telephone
wiring that is typically installed or pre-wired within a
home or business during construction or renovation. This
includes any external wire used to connect the telephone
service to an external building such as a garage or shop. 

SaskTel would like to remind our customers that we
provide basic telephone service to a single point on a
premise and that the premise owners are responsible for
the cost and maintenance of their inside wiring.
Customers must ensure all telephone wiring and jacks
are CSA (Canadian Standards Association) approved
and placement of all wire conforms to the Canadian
Electrical Code. 

On construction of all new single dwelling buildings,
customers are responsible for providing an access hole
from the inside of their premise to the area near the
power meter, the ground wire from the main building
grounding system to the main telephone service
connection box, and a wooden backboard for the
mounting of the telephone service connection box if
required. 

Customers have the option of doing their own inside
wiring, contracting the work out, or hiring SaskTel at its
current rates. If you choose to do your own wiring, we
encourage you to check with your local inspection
branch for permit information and also to consult the
Canadian Electrical Code, as well as provincial and local
building codes to ensure compliance with their
standards.

WireWatch®  is an optional maintenance plan for
SaskTel single line residential subscribers covering the
"simple wire" portion of inside wire and jacks in
residential homes. 

For a monthly subscription fee of $1.50 per line, SaskTel
will repair damage to the inside telephone wire and jacks
inside residential homes and suites resulting from normal
wear and tear, at no additional cost to the subscriber.
WireWatch service is in effect for a minimum of 24
months. After the initial 24-month period, WireWatch
service can continue on a month to month basis.
WireWatch service is applicable during regular working
hours only. 

For more information on Wire Watch please call SaskTel,
toll free, at 310-7253.

The internet is both an invaluable resource for many
SaskTel customers and a source of uninvited malicious
software such as viruses, Trojan downloader worms, or
spyware, and that is simply an inescapable reality for
internet users worldwide. Viruses have become more
sophisticated and were primarily delivered through email,
while the internet itself is now the launching pad. Once
installed, many of them can be automatically executed
and create effects that range from annoying pop-up
windows, to serious damage to software or even the
Operating System of the computer itself. 

When using email, we would suggest that you not open
any email where you do not recognize the sender. If the
email appears to be in a strange language or jumbled
characters, if the email appears to have extra letters
thrown into words, or if the email has an unknown and or
unsolicited attachment or extension, especially with a
.VBS, .EXE, .SIS or .PIF extension - DO NOT OPEN IT.

Please be aware that other extensions may also carry
viruses. Never accept unsolicited downloads through
other online chat systems like ICQ, IRC, AOL or MSN
Instant Messenger. Be aware that if you participate in
file-sharing, many of these files could be delivering a
virus to your computer or even your mobile phone. 

SaskTel highly recommends that users regularly update
anti-virus and anti-spyware programs. Most of the "big
name" anti-virus companies have automatic update
options. Windows users need to ensure that updates and
critical security patches are applied, especially if you are
using Outlook Express or Microsoft Outlook as your
email program.  

Security is a priority at SaskTel.  The “Support” section of
our website at www.sasktel.com provides information
about new email threats and other security issues as
they may arise.

Internet Protection: Malicious software


