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ITEM Resale and Sharing  
80 

 
ITEM Definitions 
80.1 

For the purposes of this Tariff Item: 
 
“Affiliate” refers to any person who is not a Canadian Carrier, and who controls 
or is controlled by the Company or who is controlled by the same person who 
controls the Company.  Control means control in any manner that results in 
control in fact, whether directly through the ownership of securities or indirectly 
through a trust, agreement or arrangement, the ownership of any body corporate 
or otherwise.   
 
 
 
 
 
 
 
 
 
 
“Interconnecting Circuit” refers to a circuit or path that connects a facility of a 
reseller or sharing group to a facility of SaskTel to provide access to SaskTel's 
public switched telephone network (PSTN).  An interconnecting circuit may 
connect: 

 
(1)  a facility of a reseller or a sharing group to a SaskTel central office to which 

subscriber lines are directly connected (end office); or 
 
(2)  a SaskTel central office to a reseller’s Centrex service via a Direct Inward 

System Access (DISA) path; or 
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ITEM Resale and Sharing - Continued 

80 
 

ITEM Definitions – Continued 
80.1 

(3)  a reseller’s Centrex service to the PSTN via an outgoing Centrex PSTN 
connection; or 

 
(4)  a facility of a reseller to the SaskTel central office to which end offices are 

directly connected in order to originate or terminate toll traffic (toll office); or 
 
(5)  a reseller’s or sharing group’s Centrex service to another switch of the same 

or of a different reseller or sharing group, where the locals of the Centrex 
service are configured to redirect to that circuit traffic received from the 
PSTN. 

 
“Interconnecting Circuit with Line Side Access” refers to any connecting 
arrangement provided by SaskTel to a reseller over which PSTN dial tone is 
delivered or access to SaskTel's Toll-free Service is provided to the reseller, 
enabling it to access or egress SaskTel's public switched network. 
 
“Interconnecting Circuit with Trunk Side Access” refers to a connecting 
arrangement provided by SaskTel to a reseller, between their respective switches, 
over which 1+950, 1+ or 101XXXX routing information is exchanged for the 
purpose of routing traffic to and from the reseller’s network. 
 
"Internet Traffic Management Practices" (ITMPs) are defined as measures that 
may be used by Internet Service Providers (ISP) to manage Internet traffic 
through economic or technical means.  
  
“Local VoIP services” shall mean voice communication services using Internet 
Protocol that use telephone numbers which conform to the North American 
Numbering Plan; and provide subscribers with universal access to and/or from the 
Public Switched Telephone Network, along with the ability to make and/or 
receive calls that originate and terminate within an exchange or local calling area 
as defined in SaskTel’s tariffs.  
 
“Related Persons”: A person is “related” to another if (1) either holds, either 
directly or indirectly, at least a 20% interest in, any of the capital, assets, property, 
profits, earnings, revenues or royalties of the other, or (2) any third party holds, 
directly or indirectly, at least a 20% interest in, or any options to acquire at least a 
20% interest in, any of the capital, assets property, profits, earnings, revenues or 
royalties of each of the persons. 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Definitions – Continued 
80.1 

“Resale” refers to the subsequent sale or lease on a commercial basis, with or 
without adding value, of telecommunications services leased from SaskTel; 
  
“Reseller” refers to a person engaged in resale; - for the purposes of this 
definition: 

 
For greater certainty, a customer is deemed not to act as a reseller or as a sharing 
group if the telecommunications services that he purchases from SaskTel are used 
only by a company and one or more related persons; a company and its franchises 
or authorized franchisees; or a co-operative organization and its associated 
member companies. 
 
For greater certainty, a government is deemed not to act as a reseller or as a 
sharing group if the telecommunications services that it purchases are used only 
by departments, agencies, crown corporations or other entities: 

 
a.  declared by statute to be part of the government in question; or 
 
b. with respect to the employees of which the government has the obligation 

as employer. 
 

“Sharing” refers to the use by two or more persons, in an arrangement not 
involving resale, of telecommunications services leased from SaskTel; 
 
Sharing Group” refers to a group of persons engaged in sharing; (see – for the 
purposes of this definition under “reseller” above) 
 
“User” refers to a person or a member of a sharing group using a 
telecommunications service or facility for the person’s or member’s private 
communications needs. 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Conditions of Service 
80.2 

1. SaskTel's telecommunications services may be shared or resold in accordance 
with the conditions in this Tariff.  However, the resale of residential exchange 
services is only permitted to provide residential services. 

 
2. Resellers and sharing groups are required to register with SaskTel and the 

Commission prior to receiving service, except those who provide only 
SaskTel's switched local exchange and/or switched toll services to persons 
physically located in or on the reseller’s or sharing group’s business premises. 

 
3. The provision of public pay telephone service by resellers and sharing groups 

is not permitted. 
 
4. Where a reseller offers shared tenant services, it must provide SaskTel with 

direct access, under reasonable terms and conditions, to tenants who choose to 
receive service from SaskTel rather than, or in addition to, service from the 
reseller. 

 
5. Resellers who resell Centrex service must make all reasonable efforts to ensure 

that the end-user does not employ the service to transmit unsolicited Automatic 
Dialing-Announcing Devices (ADAD), live voice or facsimile calls for the 
purpose of solicitation (refer to SaskTel's tariff item on Restrictions on the Use 
of Automatic Dialing-Announcing Devices (ADAD) and Conditions for 
Unsolicited Live Voice and Facsimile Calls for the Purpose of Solicitation). 

 
6. The provision of a non-forborne telecommunication service by the Company 

to an affiliate which the affiliate resells to provide telecommunications 
services to the public is conditional on the Company obtaining prior 
Commission approval of a tariff which specifies the rates, terms and 
conditions under which the relevant telecommunications services are provided 
by the affiliate to the public.  Those rates, terms and conditions must be 
identical to the rates, terms and conditions which would apply if the 
telecommunications services in question were provided to the public by the 
Company instead of by the affiliate.  If the Commission has forborne from 
regulating the telecommunications services in question when provided by the 
Company, then the above condition does not apply.  
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Conditions of Service – Continued 

80.2 
7. Resellers must provide SaskTel with complete name, address and telephone 

number information for each of the Reseller's end customers.  Resellers must 
provide any changes to end customer information to SaskTel within thirty (30) 
days of the change. 

 

8.a)Resellers must make available to the end user the following information, 
within a reasonable period of time, in Braille, large print or computer diskette 
or such other format as is mutually agreed upon between the reseller and the 
end user: 
(i) upon request of end users who have visual disabilities (i.e. blind): 

 billing statements; 
 bill inserts sent to subscribers about new services or changes in    rates 

for existing services;   
 any bill inserts that are mandated from time to time by the 

Commission; and 
 any customer notification regarding limitations that may exist with 

respect to 911/E911 or privacy safeguards;  
 

(ii) upon request of end users or potential end users who have visual 
disabilities (i.e. blind), information setting out the rates, terms and 
conditions of the service.  

 

8.b)In the case of a request for an excessively large volume of information, the 
Reseller may limit the alternative format to computer diskette or any other 
electronic format mutually agreed upon by the parties. 

 

9. Where a local Voice over Internet Protocol (VoIP) service provider is not a 
Canadian carrier subject to the CRTC’s emergency service obligations for 
local VoIP service provider and SaskTel’s telecommunication services are to 
be used by the local VoIP service provider for the provision of local VoIP 
services, then, as a condition of SaskTel providing their telecommunications 
services, the local VoIP services provider must register with the Commission 
as a Reseller and abide by the directives of the CRTC set out in:  

     (a) paragraphs 52, 68, 93, 94 and 98 of Telecom Decision CRTC 2005-21, 
Emergency service obligations for local VoIP service provide; 

 (b) Telecom Decision CRTC 2005-61, Follow-up to Emergency service 
obligations for local VoIP service providers, Decision 2005-21 – Customer 
notification requirements; and  

(c) Telecom Decision CRTC 2007-44, Routing of fixed/non-native and 
nomadic VoIP 9-1-1 calls to public safety answering point. 
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ITEM Resale and Sharing - Continued 
80 
 
ITEM Conditions of Service – Continued 

80.2 
9. As a condition of service under this tariff, and in accordance with paragraphs 

50, 66 and 104 of Telecom Regulatory Policy CRTC 2009-657, Review of the 
Internet traffic management practices of Internet service providers (TRP 
2009-657), customers employing Internet Traffic Management Practices 
(ITMPs) shall: 
a)  Whether or not they are Canadian carriers, abide by the requirements of 

subsection 27(2) of the Telecommunications Act with regard to any 
ITMPs they employ;    

b)  Abide by the disclosure requirements described in TRP 2009-657; and  
c)  Not use for other purposes personal information collected for the purposes 

of traffic management or disclose such information. 
 

10. As a condition of service under this tariff, and in accordance with paragraph 
14 of Telecom Regulatory Policy CRTC 2011-46, Review of the 
Commissioner for Complaints for Telecommunications Services (TRP 2011-
46), the reseller is required to be a member of the CCTS. 

 
ITEM Rates 
80.3 

Resellers and Sharing Groups shall pay to SaskTel the rates and charges for each 
item SaskTel is required to provide to enable the Resale and Sharing of services, 
such rates being in addition to other rates, charges, terms and conditions of 
service that may be applicable, as follows: 

 
1. Interconnecting Charges 
 

(a) SaskTel will furnish interconnecting circuits with line side access to 
resellers and sharing groups at rates and charges specified in SaskTel's 
Tariffs. 

 
(b)  SaskTel will furnish interconnecting circuits with trunk-side access to 

resellers under the terms, conditions, rates and charges specified in 
SaskTel's Competitor Access Tariff.  The particular requirements specified 
in Interconnecting Circuits for Trunk Side Access; Operator Services; 
Billing & Collections Services; Network Announcements for Subscribers 
of Disconnected Interexchange Carriers with Trunk Side Access; and Bulk 
Transfer of a Customer Base Between IXCs having Feature Group D 
Service, also apply. 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Rates – Continued  
80.3 

1. Interconnecting Charges – Continued  
 

(c)  SaskTel will provide Billing and Collection Service to resellers with 
interconnecting circuits with trunk-side access under the terms, conditions, 
rates and charges specified in SaskTel's Competitor Access Tariff item, 
Billing and Collections Service, including execution of the Billing and 
Collection Services Agreement. 

(d)  By utilizing Billing and Collection Service, the reseller agrees that all 
information provided to the reseller pursuant to 1(c) above is provided in 
confidence for the exclusive use of the reseller.  The reseller is responsible 
for protecting the confidentiality of the information and may not provide, 
disclose or resell this information to any third party, including but without 
restricting the generality of the foregoing, any agents, affiliates, related 
persons, co-venturers, etc. 

 (e) By utilizing Billing and Collection Service, the reseller agrees that all 
information provided to the reseller pursuant to 1(c) above may only be 
used for the purpose of billing eligible calls as defined in the Billing and 
Collection Service Agreement specified in SaskTel's Competitor Access 
Tariff, Billing and Collections Service.  Without restricting the generality 
of the foregoing, the reseller may not use any information provided 
pursuant to 1(c) above for telemarketing purposes.  For the purposes of 
1(c) above, telemarketing shall include but not be restricted to the 
promotion, by the reseller or by any person or entity, of the reseller or its 
services or products, or of any third party or its services or products, by 
any means. 

(f) Resellers with interconnecting circuits with trunk-side access using CCS7 
signaling and which provide Operator Services may query the Billed 
Number Screening (BNS) database, offered by Bell Canada on behalf of 
all applicable ILEC territories via designated gateway STPs.  

(g)  Resellers which query the BNS database, by querying the database, agree 
that all information provided to the reseller pursuant to 1(d) above is 
provided in confidence for the exclusive use of the reseller.  The reseller is 
responsible for protecting the confidentiality of the information and may 
not provide, disclose or resell this information to any third party, 
including, but without restricting the generality of the foregoing, any 
agents, affiliates, related persons, co-venturers, etc. 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Standby Circuits 
80.4 

1. Standby circuits are available to resellers under the terms, conditions, rates 
and charges specified in SaskTel's Competitor Access Tariff item, Standby 
Circuits. 

 
 

ITEM Internet Service Providers 
80.5 

1. The following definitions apply to this section: 
 

“Internet Access Line (IAL)” refers to an access service provided by a Local 
Exchange Carrier (LEC) to an ISP which allows calls to be originated from or 
terminated to the Public Switched Telephone Network (PSTN).  IAL’s 
typically connect to a “gateway” or server which provides the functionality to 
connect a caller to the Internet. 
 
“Internet Service Provider (ISP)” refers to a service provider who provides 
dial access capability to connect customers to the Internet via an Internet 
gateway or server. 
 
“IP Data” traffic includes all usage on the Internet except for PSTN Voice 
traffic and PC Voice traffic. 
 
 
“PC Voice” refers to real-time voice communication via the Internet using a 
personal computer or other terminal equipment which is equipped with a 
modem, and the hardware and software required to perform voice 
compression and conversion to a form which can be transmitted to or from an 
ISP over Internet Access Lines (IAL).  At the IAL, PC Voice communication 
is effectively indistinguishable from other forms of communication between a 
modem-equipped personal computer and an ISP. 
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ITEM Resale and Sharing - Continued 
80 
 
ITEM Internet Service Providers - Continued 
80.5 

“PSTN Voice” refers to real-time voice communication via the Internet to or 
from a telephone set or other equipment where the conversion for carriage on 
the Internet is performed at the service provider’s (i.e., the ISP’s) equipment.  
Unlike “PC Voice”, such communication can be accommodated using a 
normal telephone set, without requiring the user to be equipped with a modem 
or a computer with special hardware or software at the terminal location.  
 

 
2. Internet service providers are required to register with SaskTel and the 

Commission prior to receiving service.  
 

 
 

ITEM Billing Information 
80.6 

Monthly billing information is provided to the sharing group administrator or 
designated agent to enable the administrator or designated agent to bill the 
members of the sharing group.  The standard billing report, which is available to 
other customers, is provided and includes the following: 

 
For Toll service: 

 
1. A Summary Bill reflecting: 
 

a) Previous balance, payments and adjustments; 
 

b) Balance forward; 
 
c) Total current charges, including equipment rental, other charges and 

credits, chargeable messages, directory advertising charges; 
 
d) Taxes (GST, PST and QST) as appropriate; 
 
e) Late Payment Charges (if applicable); and 
 
f) Total amount due. 
 

m – Moved from page 86 with formatting changes. 
M – Moved from page 87. 
M* – Moved from page 89 with formatting changes. 
D* - Deleted pages 87-88

 
 
 
 

m 
| 
| 
| 
| 
| 
| 
| 
| 
 
 

M 
| 
 
 
 
 
 

M* 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
 

  
F 
 

 
F 
 
 
 
 
 
 
 
 
D 
 
 
D 
 
D* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  CRTC 21411 
 GENERAL TARIFF – BASIC SERVICES 1st Revised Page 83  
   Cancels Original Page 83 

Issue Date: 2001 04 10  Effective Date: 2001 04 01 
 

Authority: Decision CRTC 2000-745, 2000 11 30 

 
ITEM Resale and Sharing - Continued 

80 
 
ITEM Billing Information – Continued  
80.6 

2. Chargeable message details, including: 
 

a) Originating telephone number; 
 
b) Originating location by city and province;  
 
c) Date and time of call; 
 
d) Call type; 
 
e) Terminating telephone number; 
 
f) Terminating location by city and province; 
 
g) Billed minutes; 
 
h) Usage charges before discounts; and 
 
i) Taxes (GST, PST and QST) as appropriate. 

 
3. Management Information reports, including: 

 
a) Corporate summary statement; 
 
b) Location summary statement by call type; 
 
c) Call detail; 
 
d) Account Code report; and 
 
e) Traffic distribution by NPA and country code. 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Billing Information – Continued  
80.6 

For Toll-free service: 
 

1. A Summary Bill reflecting: 
 

a) Previous balance, payments and adjustments; 
 
b) Balance forward; 
 
c) Total current charges, including equipment rental, other charges and 

credits, chargeable messages, directory advertising charges; 
 
d) Taxes (GST, PST and QST) as appropriate; 
 
e) Late Payment Charges (if applicable); and 
 
f) Total amount due. 

 
2. Chargeable message details, which may be obtained through Bill 2000, 

includes: 
 

a) Originating NPA/NXX; 
 
b) Originating location by city and province; 
 
c) Time of call (day, evening and night/weekend); 
 
d) Terminating telephone number; 
 
e) Billed minutes; 
 
f) Usage charges before discounts; and 
 
g) Taxes (GST, PST and QST) as appropriate. 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Billing Information – Continued  
80.6 

For Digital Private Line Service: 
 

1. A summary Bill reflecting: 
 

a) Previous balance and payments; 
 
b) Balance forward; 
 
c) Total current charges, including services, equipment rental,  other charges 

and credits; 
 
d) Taxes (GST, PST and QST) as appropriate; 
 
e) Late Payment Charges (if applicable); and 
 
f) Total amount due. 

 
2. Service and equipment details, including: 

 
a) Explanation of the CVPP discounts, i.e. identification of the service 

components eligible for discounts, reflecting, circuit numbers, USOCs and 
quantities of same mileages (where appropriate), service cross sections, 
total charges eligible for CVPP discounts; 

 
b) Equipment record details and charges; and 
 
c) Explanation of other charges and credits. 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Billing Information – Continued  
80.6 

For Long Distance Solutions: 
 

1. Chargeable message detail including: 
 

a) Originating telephone number; 
 
b) Originating location by city and province; 
 
c) Terminating telephone number; 
 
d) Terminating location by city and province; 
 
e) Date and time of call; 
 
f) Duration of call; and 
 
g) Amount of call. 

 
2. Summarized message detail including: 

 
a) Discounts levels (domestic and international); 
 
b) Taxes (GST, PST and QST) as appropriate; 
 
c) Total charges (prime time and non prime time); 
 
d) Terminating overflow charges; 
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ITEM Resale and Sharing - Continued 
80 

 
ITEM Billing Information – Continued  
80.6 

e) Customized message announcement charges; 
 
f) Miscellaneous charges and credits/feature charges; 
 
g) Usage detailed by account code; 
 
h) Usage detail by originating access type; 
 
i) Usage detail by Vnet calling card number; and 
 
j) Usage detail by 800 remote access number. 

 
3. Hierarchical report detail (available on paper copy only) such as: 

 
a) Summary report by organizational unit; 
 
b) Provincial summary; and 
 
c) Network access summary. 
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