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1.0 OVERVIEW

A Cisco Smart Account is a customer centralized account that provides full visibility and access
control to receive, activate, and manage Cisco Smart Licenses.

This guide demonstrates two major components to license & device management:

1. License Registration Portal (LRP) - How to view and manage Product Activation Keys
(PAKSs)/Tokens, Licenses, devices, and Transactions when using the traditional License
Registration Portal (LRP) for Smart Accounts.

2. Smart Software Manager (SSM) — Accessing the SSM tool to experience the best way
to manage your Cisco smatrt licenses and products. Smart Software Licensing eliminates
the need to manage product activation keys (PAKs) and license files by introducing
license pooling. Licenses are no longer node-locked to devices and can be used on any
compatible device owned by your company. The return material authorization (RMA)
process has been dramatically improved.

2.0 SMART ACCOUNTS IN LRP

2.1  Access License Registration Portal (LRP)

1. Log in to Cisco Software Central (CSC).
2. Under License tab, click Traditional Licenses
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2.2 View Classic PAK licenses

If you do not have a Smart Account, the dropdown will only have your CCO ID and you will
be able to view your PAKSs, Licenses, Devices, and Transactions History.


https://software.cisco.com/

If you have access to a Smart Account associated with your CCO ID, you will view a drop
down option. You can select the Smart Account and view PAKs/licenses for a specific
Virtual Account. From there you can manage your PAKs/Tokens, Licenses, Devices, and

Transaction History.
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NOTE: If your orders were assigned to a Smart Account, the respective PAKs will be
automatically deposited in your Smart Account in LRP.

2.3  Virtual Account automatic selection
Select the Smart Account.

When you select a Smart Account from the dropdown, a Virtual Account selection is
automatically made and will default to the default Virtual Account.
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2.4 Add aToken
You can assign a token to Smart Account or Virtual Account as part of Add Token process.

1. Click Add New PAKs/Tokens.



Product Licens:

Select a company account.
Select a Virtual Account.

Enter 1 to 10 PAKSs or Token IDs.
Select Submit.
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2.5 Select PAKs to assign
1. Click PAKs/Tokens tab. You will be able to view all PAKs/Tokens associated to the

Virtual Account.
2. Check the unfulfilled or partially filled PAKs to assign them to a Smart Account and

specific Virtual Account.

Once they are assigned to a Smart Account, you can view all PAKs associated with the Smart
Account, not only the PAKs associated to you individually.

The most common case is to assign unfulfilled or partially filled PAKs to Smart Account since
the license is still available for consumption. However, even fulfiled PAKs can be assigned to a
Smart Account via with this option.
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2.6 Assign PAK-based licenses to Smart Account
1. Ifthere is a PAK or Token that does not have an assigned Smart Account or Virtual

Account, you will be able to assign it.
2. Once you have selected a PAK/Token from the list, click Assign to a Smart/Virtual

Account.
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3. Select the appropriate Smart Account and specify a Virtual Account. Only the Smart and
Virtual Accounts you have access to will display.
4. Click Assign.
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2.7 Viewing PAK licenses

1. You can filter by Smart Account to view all the classic PAKs associated with that Smart
Account (from multiple users). This provides you with a complete company view of PAKs
that have been assigned to your Smart Account.
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2.8 View license information associated to your Virtual Account
1. Under Licenses tab, select a license to view.



When a license has been selected, its associated information will be shared in a pop up. You
will be able to check the detailed transaction information, org information, and transaction
history.

8 & Heaoi
Product License Registration Lieense Info
Dertasled Transacton informateon A TN Fansact Hisk
ﬂ ol o WY m £
Sora 0f e O 2% D8 eeT 30 Wi " W e
Paacdsst InF malion B M e
Get New Licenses o e
e
Eraey 10e 90 PAKS of ioken 108 saparased by &ormm
Ermgil roy oy off nivty v | Adaresy ad w400 com
L e Fomeiponr il Blbo im0 Lot IIDH Prosusci D M- T4 T
e EI1MITAET
DEFRALIL ¥ S AN W
[ ——
-
E. i~ Lecnsas L o E abh -
O]
iy F ner E
shan Ty =
SERLn RS -
L e I Uned [ Product inyilence Product Famiy
o
Al L T2 Se 0= 1 AL TXE-0n , FEL Crsco 2304 ivnwiens Lo - Wr=isao 12018 OTE0e DEFRSULT
y FYEE = Couse FrePOER Frad, hong Do 204 TG DEFALLT
sce FrePOWE R Proge. . TTER2GE21BG Perpataal  R10204E - DEFAULT
poe F a0 i Fras,  hoane Tee=Sun . [SOLD0 1043143 EFALLT
£ 1 OO L2 el A Conc FraPOWER Froade. Kone ler=itun SR ] 10312 DEFALLT
Bk FrePOMER Prade heneg We=0un., RDLDD 1043 EFALLT
15] 8o FirePONE R Prode. . ona W= an TR I ] 10313 DERAULT
S SHSVC R 1 ] i 20 a1 I EFaLLT
S e = e L] L= LMo WD DLEFa LT
AA LS HHE L PRipdlad VR0 - LFALLT
1 Wt LA -0 1 ]

2. Click Devices to see all the devices associated with your company Smart Account.
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3.0 SSM NAVIGATION

3.1 Access SSM

3. Log in to Cisco Software Central (CSC).
4. Under License tab, click Smart Software Licensing
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3.2 Basic navigation

The Smart Software Manager has 7 tabs and provides visibility to alerts — major and minor. At
the Virtual Account and Smart Account level, when license expiration alert messages are
generated for licenses that are part of a subscription, the word term is added after the license

type.

Click the export icon to download information on a tab.
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3.3 License Agreement

When logging into SSM for the first time or when a new agreement needs to be accepted, a
notification agreement will display.

3.3.1 Accept the agreement:
1. Click View/Accept to accept the agreement.
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2. Review the agreement
3. Click Accept to agree to the terms.
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NOTE: Only a Smart Account Administrator can accept the agreement in SSM. Upon accepting
the agreement, an Administrator will obtain the approver role in addition.

' ax g gppanion

=-

3.3.2 Defer the agreement
1. Click Continue to defer the agreement.

You will be able to view SSM, but, upon selecting inventory, the interface will generate an error
as the Smart Account will be in pending status until outstanding Smart Software Licensing
Agreements are accepted.
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If the agreement was not accepted upon initial login, there will not be an option to generate
tokens and you can accept the agreement from the General tab.

The agreement displays in pending signature status. Click the hyperlink to view and accept
agreements so you can generate tokens.
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NOTE: By accepting the agreement you will become the Smart Account Approver.

4.0 ALERTS

1. View alerts for the entire Smart Account in one location. Major alerts are red and minor
alerts are yellow.
2. Click Actions to resolve any issues or dismiss alerts.
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3. View alerts by Virtual Account in the inventory tab and click header icon to expand
message.
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NOTE: Any license or product instance that is not in compliance with the licensing agreement
creates an alert. For example, more licenses in use than purchased.

5.0 INVENTORY

5.1 General
1. Under Inventory, General tab, view Virtual Account details for a selected Virtual Account.
Toggle between Virtual Accounts by clicking the drop down menu. Virtual Accounts are

created in CSC.
2. You can also generate tokens to register new product instances to the Virtual Account.

NOTE: A Virtual Account is a subset of a Smart Account used to internally organize licenses.
Default Virtual Accounts:

¢ Indicated with Blue Star Icon

¢ If items were assigned to the overall Smart Account and not a specific Virtual Account,
licenses will be deposited into the default Virtual Account.

e Before setting up Virtual Accounts in CSC, all smart licenses will display in the default
account in the Licenses tab.
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5.2 Licenses

1. View License inventory, their usage, which account have a surplus or shortage, and
alerts. This keeps you informed of your licenses and actions needed to maintain
compliance.
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2. Alerts at line level indicate when licenses are expiring soon, so you know when to review

licenses. It will also notify you if you have insufficient licenses. This will ensure you
remain in compliance.

Cisco Software Central > Smart Software Licensing

Smart Software Manager

Insufficient License Alerts occur when more licenses e
are in use than are purchased. To remedy this issue
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CBRS DOCSIS 3.0 Downstream Channel License Feature 354 1 364 Transter
CBR8 DOCSIS 3.0 Upstream Channel Lic 364 { 364 Transfer

Click a license to view more detalil, including Overview (Virtual Account usage, License
expiration), Product Instances, Event Log and Transaction history.

CBRE DOCSIS 1.0 Upstream Channel Licenss Feature in Network Account -GOT “ 3‘_‘
1 by 1 Frla e
Descripticn

Wirtual Accomant Livage

Licenss Types
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Under Transaction History, you can see a table featuring details such as:

e Transaction date

e License SKU

e Quantity

e License expiration
e Order (line) number
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Click on a transaction to see transaction details.

Transaction | 2015-Apr-24 00:00:00

Transacton Details

Term Details

to transfer the license to and enter quantity to

=3
5.3 Transfer alicense

1. Easily transfer licenses to other Virtual Accounts to fulfill license needs in other parts of
the company. In the License tab of the Virtual Account you want to transfer licenses
from, click Transfer.

2. Select the Virtual Account that you want
transfer.

3.

Click Preview to see resulting license count or click Complete Transfer.

> Smart Software Licensing

Smart Software Manager

Transfer Licenses
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54 Product Instances

A product instance is an individual device with a unique device identifier(UDI) that is registered

using a product instance registration token.

The token is specific to the Virtual Account and
with a single registration token. Each product in
reside in the same Virtual Account.

you can register several instances of a product
stance can have one or more licenses that

Product instances must periodically connect to the SSM servers during a specific renewal
period. If a product instance fails to connect, it continues to use the license. If you remove the
product instance, its licenses are released and made available within the Virtual Account.
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Register Product Instance Using Token

Virtual Hello, | am Device-East5, | belong to Bigu.edu  Cisco
Account and | am using 1x Advanced License Product

Hello, You are Device-East5, belonging to
BigU.edu and the Physics department
you are ‘In-Compliance’

5.5 Register Product Instance to Virtual Account

In the General tab of Virtual Account, click New Token.

2. Enter a description and the number of days that you want the token to be valid for.
Select the checkbox for export-controlled functionality and accept the terms and
responsibilities. Click Create Token.
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5.6 Register Product Instance to Virtual Account
1. Click Copy to copy the newly created token.
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Virtual Account
Descripton ¢BR-2 Smart Licensing Account for Demos

Defauk Vitual Account No

Product Instance Registration Tokens

The registrabon tokens below £3n 8o Used 10 re2iste! new product instances 1o this itua! sccount

& ThomaSOTUE ~ €8 Demc Progra

Swatch To Previaus Version

© Miner

Hide Alerts

A Token is required to register the product. Once the
product is registered, the registration token is no
longer necessary and can be revoked and removed
from the table. Registration tokens can be valid from 1
to 365 days

New Token
Token Epiration Data Deccription Export-Controlied Created By Actions o
N YWVIYWRRNIEY 2NmZCOOND 2015-520-11 011852 (N 29 qars) Allowed liserman ACI00S Yl ooy
NZESNMEOZCUMY/QIYIOCYTIL. B Sxpired Testfor Charlie Alowad aahcang actions | "
Revohe
5.7 Product Instances
1. Inthe Product Instance tab, product instances are displayed.
2. Click the product instance for more details on license usage and event log.
esacvo L4
Scfware Central > Smart Software Licensing — Any license or product instance that is not in
compliance with the licensing agreement
Smart Software Manager creates an alert. (e.g. more licenses in use ‘
Gomeral than purchased)
Alerts laventory License Convarsion Repens Emaii Nottcaton Sat=ltes r'; v J
Virtual Account: esherwco-ASAV v e .
Ceneral
o
Product Type Last Contacr e
ASAHIGH 20M5-Ap-08 2122
Branth 1-a54 ASAHGH 2015-Fp0-03 133 .
5300 ASAHIGH 2015-Apr04 1246
CEhenwoovASA ASAHICH 2015-Ape L7 094750 Faload e Cornect

Actont -

571

1.
2.

Transfer Product Instances

and click OK.

Under Action dropdown, click Transfer.
In the Transfer Product Instance dialog box, select the Virtual Account to transfer to
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Cisco Sotware Cenval > Smart Software Licensing

Smart Software Manager

Alerts  Inventory  Lices ¢ Re

Virtual Account: esherwoo-ASAV v

Transferring a product instance from one
Virtual Account to another Virtual Account
does not result in the corresponding licenses
being transferred. You will have to transfer the
licenses separately

&/ Theme SOTUE v M Cisco Demo Smart Account w

Swilch To Previous Version Feedback

Support Help

&) Minor Hide Alerts

Transfer Product Instance

Q@ =

ot upctats BN

8 e ATA

General Licenses Product Instances EventLog
You can also remove product instances. For that purpose you will

r have to provide a Reservation Return Code for removing the product Sza
instance. This Reservation Retum Code can be generated by the

Name Product Instance itself ct

_ I When you remove a product instance from Smart Software Manager,

sotelan you are removing it only from the table. The licenses that the product 8 222

Bran-h1-J Instance was using are still available and can be used by other D3 13:35:54
products. You must register the product instance with the Virtual

2sa-ovo Account (using a Token) again, so that the product can communicate  p4 12.46:18
with the Virtual Account and consume the licenses within that Virtual

esherwod Account 7 09:47.50

Failed to Connect Actions

Actions «
@

Falled to Connedt g

Remow

1. The product instances need to periodically connect to the SSM servers during a
specific renewal period. If a product instance fails to connect, it is marked as having a
license shortage, but continues to use the license. If you remove the product instance,
its licenses are released and made available within the Virtual Account.

5.8
1.

Event log

Cisco Sotware Cenral > Smart Software Licensing 2 # Theme SOTUE + 8 Cisco Demo Smart Account
Smart SOﬂ'Wal'e Manager Swilch To Previous Version Feadback Support Help
Aleris Inventory  License Conversion Reporis Email Netification Sakelites A tri
Virtual Account: esherwoo-ASAV ~ Minr | Hids Alerts
General Licenses Product Instances Ewvent Log
P Saarch by Name, Froduct Type o,
MNama Froduc Type LastContact Alers Acnons
esherwoo-wASA ASAHIGH 2015-Apr-08 21:22:20 n I Fziled to Comnect I Actions -
Branch1-AS4 ASAHIGH 2015-Feb-03 13:35:54 Failad to Connect Actions ~
asa-no ASAHIGH 2015-Aprd4 12:46:18 Failad to Comnect Actions ~
ESNEMWo0-VASA ASAHIGH 2015-Apr-0T 09:47:50 Failedto Connact Adions -

troubleshoot license and product inventory.

In the Event log tab, view recent activates and alerts of the Virtual Account to easily
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Jotware Central > Smart Software Licensing - 1 T ¢S30TVUE » § De .
Smart Software Manager NN IR | TERIOA  RpA. e
Alents Inventory ENYE VErs Re S Email Nobfcat 312 tes B
Virtual Account: eshenvoc-ASAV ~ o e At

Gep ey Licenses Product inatances Fvent Log
Message Tims Use
The produdt instance "sshernoo-vA0A" in the Virkusl Account "ssherwoc-ASAV" faded to connect for its renewal period 20116234315

The produd instancs “eshernoo-vASA” in the Yirkusl Account “eshervoo-AS) o conned for ity renewal period 2015-Juk-16 234303

The Product INSIENCE “Asa-ovo” In e Yirlual ACCoun! “eSherno-ASA" falled 10 connect for IS rénewal period 2015 Jul1E 232207
Né ProcUCTINSIINCE "BraNCNTASA™ 1N NG VINUA! ACCOUNE “@SNGIWoO-ASAY" FAed 1D CONNRCTION K2 TeNewsl penod 2015-Mar.05 0308
NE ProdUct NSIANCS “223-0v0" 1N 10 VIudl ACCIUN! “0shorawod ASA” CONNOltd and SucCosZiuy ronawed 015Fep 17062321 Systom

6.0 LICENSE CONVERSION

6.1 Convert traditional licenses currently in use to Smart Software License
1. From the License Conversion tab, you can convert traditional Term & Content license
which are currently in use to Smart Software Licenses, and gain the valuable benefits of
Smart Accounts.
2. Onthe License Conversion tab, click on Convert Licenses to convert traditional
licenses to Smart Software Licenses.

w Contrat » Smart Software Licensing

Smart Software Manager

vealdry License Conversion Repont Emai Nolihcaac Satente:

License Conversion

Convert Licenses

o For seloct products. convert baditional kcenses currently instalied on devices 1o Smant Solfware Licenses

Convert Licemes

License conversion in Smart Software Manager can be performed in a pick and choose
fashion versus having to convert all licenses on a device at once using LRP.

Non-converted T&C licenses will continue to use their classic equivalents.
Step 1: Identify Device
By selecting Convert Licenses, a pop up appears: Concert to Smart Software Licenses.

1. Select the Product Family from a pre-populated list.
2. Enter the Classic License Key, which you should already have.

NOTE: If you enter an invalid License Key, the system will prompt an error message.
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3. Click Search, all the licenses installed on the system will be listed.
4. Click Next.

. Comvert 50 Smart Sofwars Licenses .
o con
o i -
Cowent
Convert 10 Samart Softwace Licenses
wEah Doxe
Commt S A sl b boskobed v & fimitx & Sacrt St Lbvmars. Do by it fig #om jro e arly @) wrtire T Smibr Mivaber ol way ot o0 g S B zwrs
b Pt d Lawiis Ress des Mot
« Paa e by P —— .o
s tay R aw
wn e
o 3 v carnn aetet on B Wrce o e w3 5 vt S Roae Lran
- - e st > -t
- rere PSP - e
- S — Qrr
rescersee BOE eyt [- 1y =t
PR et O rwsn s
' ' S L 18_Srwrt_ e
Wi BOK Peyent Y - wE '
b I
. |
'

If licenses were found but due to incorrect tagging on the licenses they are unable to be
converted, you will have to contact Cisco Support in order to convert the licenses.



Installed Licenses

Doest o vt v of Tt bcevine Iraesacions perkarmed on is Sevice, 0fe of MO oesses Cimol be converied 1o Bman Sobeare Licermes wsing Sman Softwee Masager Confad Cisco

l Commva 1o Smart Soflware Licenses -

[T

Da s Datadla -

If no problems with the selected licenses you can, click Select Licenses.
Step 2: Select Licenses

1. Inthe conversion pop-up, you will see the License Key and the Product Family
selected, as well as the Virtual Account the device is in.

2. Select the destination Virtual Account from the drop down. Only Virtual Accounts
you have access to will be displayed.

3. Select the license SKU you would like to convert.

4. Click Next.

NOTE: On selecting the license, quantity will be displayed. If the license allows patrtial
conversion, a text box will be displayed which can be edited.
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1. A warning message that once the license has been converted, they cannot be
converted back.

2. Review your selections, click Convert Licenses.

3. You will get a Licenses Converted message.

Step 3: Review and Confirm
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Licenses Converted I

Your lcenses have been successiully converted 1o Smart Seftwane Licenses and added to Fe
Winual Accound “d2"
T ute Mete boenses on your device, It mist be registensd 1o e Smart Seftware Licensing in
Software Manager. The device will confinue using e old lcenses untl this has been
completed

6.2 Eventlog

In the Event Log tab, you can access the latest changes, including a message featuring change
descriptions.

Convee Licmnses Event Log

(4 Swarca y Virtos Account. Loeose o Aroduct Q
Mevcage Time 1o

.w X = e weTy v A

20 o "Tatony_ a1 A_smart,_ S perpatunl bommms wens Sadad i the Virtusl Asssunt W0* B Srrant Lownes Comvars @ 201650810 2041 X7 .

S00000 rew “Tesody_ G200 _sman_fese” perpeiasl hconses wese adsed 1n e Vrtust Account DEFAULT va Smad Lic @ 201 Fe 00 1520 wrewn

2904000000 rvew “ADIL_1083_beea Sand parpetual Acentes wire S4nd 1 T Yriea AcCowd 03" v Bman Leanie Cos @ 20165 e 03 6450 14 soo_atd_sppeavaty
2991000000 new TSR OF 1021 MNES" perpetusl beomsas wars 3064 1210 Vel ACCount " e Soart Licerme Comvensl @ 2018 Fen 08 0558 15 e _atd_sperovel
SPPIORI000 T KSR OZ 1R T IIFE NED SRl SOuies were SO0 10 U4 VWA ACCOUTE G2 WM S Luesse O 68 2019000 005813 e )
D07 new THR G2 1021 NES™ peepatusd Soenses wire 00000 9 Mo Vit Accoust FLR2" v Smant Licsnse Comvarnion ("1 @ 201870005 1819 2% g

il * ¢ 19 cony selecind tt 9 clpooend
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7.0 REPORTS

7.1

Licenses and Product Instance Details

You can generate reports for selected Virtual Accounts, run reports in the tool (it will open in a
web page of your browser), or export to CSV or XLS. Click on the report name (e.g. Licenses) to
view the report customization pop-up and run the report.

1.
2.

Reports

Smart Software Manager

The License report provides a summary of license count and usage.
The License Subscription report is a summary of current subscription license counts

and usage.

The Product Instance report includes count and listing of product instances.

1

[—

alaln
150 Procucs & Servoes Spport How o By Tratring & Fewts

a3 Caowm > Smant Software Licensing

+ Name

escripnon

* Vil Accoust

Run License Report

Lewrmes Reco

cenme Usage by Viteal Account and Ty

210w

Run License Subscriptions Report

| onme
IR 3 STy Of ICENES OGP 0D UEIgE Over ey

Descrpton

ISR 3 BTNy Of CUTEFT SUSAIE00N IORNEE COUPE BT+ ks ki
|

NI COUNt BN IENG Of PIOCUC IRUINCRS fOr bekectea T

|

Product Type Report

+ e

oo

Holistic View of License Transactions
On the Activity page, in the Transaction History tab, view License Transactions and

additional details.

You can click on the Transaction Date link to view Transaction Details and Term details.

Smart

Activiry

Semir| S Ui ey & wetn ¥

Software Manager

0 Diarascwon Koy 110 Crevw Crwsicy PR, s

e Aerte

O

Teamssen Dite «
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Additional links

On all pages, there are links to provide Feedback, Support, or Help. See the Support section for
additional contact information.

8.0 CONVERT CLASSIC LICENSES TO SMART LICENSES

8.1 View current total of Smart Licenses in SSM

Currently there are 8 Smart Licenses in SSM. Once Cisco converts classic licenses to Smart
Licenses, more will be available in SSM.

CiscoSoftware Central = Sman Software Licensing 2 & Thema SOTLE = -
Sman Soﬂware Manager Switch To Previous Veraion Fradback Support Help
Alerts Irmventory License L-onversion Reporis Ermail Notificatior Satellites Artivity
Virtual Account. cBR-8 Demos ~ Minor | Hige Alerts
General LICENSes Product Instances Evem LOg
ﬂ-b Saarch by License aQ,
License Quantity InUze Surplus (+)/ ShoMage (-} Alets Actions

CBRE Supenisor 10G Port License Feature 0 g Trangfer

8.2 View of Licenses

1. InLRP, click PAKs/Tokens, the PAKs available for you to manage are displayed, as is
any Smart Account Assignment information.

2. Select the unfulfilled/partially fulfiled PAKs that you want to convert to Smart licenses. A
Smart equivalent SKU must be available.

Product License Registration e @ swanr_cisco_us|

View in French  Contect Us ™ Feschatk  Halp My Profle  Releted Teols |

@ D You Know? G Systarn Massyjee f'." Supporied Drowsans
Bet New Licenses

gnter 110 10 PAKE or token |Dg, soparaied by commas

Get Diher Licenses «

Virtual Account.  Select one

FAKS/TOKens xonses Devices Transaciens HISLory
AtOnd v Fiters » Export o CSV
PAK Token 1D Status Product Family Sxu AvallablUsed  Cisco SO8 Virtual Account Subseription |d
XPAKGE2714 Fartaly Fum... UBR MC2D20r3G5. . » LMC3IGXEDV.SWUC= © 1 SaeeOroor cHas
XPAKCCITAL Convertad BR MC20x201335.  » LMCIOXEOV-SWLIC. 0 ! SalesOrcer » Cakomia
| FrTe—— mbiininkin ittt 3 e — 3 RaTea—— o
¥ EXPAKGE240 Uniuthed UBR MC20203G5. . » L-MCIGXBOV-SWUC= 1 0 SalkesOroer Southern Zone
A o T T — e T
FXPAXITOAL Comertac VBR MC20x2013G5. » MCIOXETV-SWU 0 1 SakesUroer Unassgred
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8.3 Convert to Smart Entitlements
Under Actions drop-down menu, click Convert to Smart Entitlements.

’roduct License Registration A ren # SMART CISCO U3 v

View nFrench  Contsct Us ™ FesdBach Hele My Profis  Reisbed Tosk ¥

“M'f‘ml(rnw? ng'nﬂt'ﬂ.l’nugn: E&npmndBm“m

et Mew Licenses
wer 1 ko 10 PAKSs o ioken IDs, separaled by commas

Gl OIRer LICenses »

rtual Account:  Select one -

PAKs/Tokens Licenses Covices Transactions Hislory

FiBers » Export to S5

Add New PAKSTokans
Oat Naw Licanses Praduct Family S AvallanbUsed  Cigeo SO8 Vineal Account Subtenpbon id
k"‘ I Fulll... UBR MCZ020r308, . » LWCICROV-SWLIC=S 0 SalesOroer Teras
s ] UBR MC2R008, . » L-MCIOMEN-SWLIC= 0 1 SalesOrder » Califomia
FXPAKBSESIA, Corvamed UBR MC2B00E. . » L-MCICKED 0 1 Salealrder Mow Yok
¥ FXPAKERIMDC Urtafilipd UBR MC200E, | » LAACI0NERS 1 4] SalesCrder Southeen Zone
FHPAKCHEFOE Cafhiid UBR WC2WMVIGE. . » LAACICHATAL 0 1 SaleaDfdas b Bl Wi
FRPAKITDALDS Corvered UBR MC2IB0E, . » L-MCIGKERN-SWLIC= 0 1 SalesOroer Linassigried

1. If you haven’t yet assigned the licenses to a Smart Account/Virtual Account, you will be

prompted to at this time.
2. Reselect the SKUs to be converted and select the quantity.
3. Click Submit.

You will receive a message that confirms that the SKU conversion has been successful.

Convert to Smart Entitements X H
€D ~Once this PAK has been convered it cannot be used for fulurs ransadions Note: The sygtem asks for this
*Plezeo note that euisting licens o¢ produced from hase PAKS/Tekens will b6 sutomatcaly sesigned e the soiectod Sman confirmation since once these
ALcounl FXPAKDOS270 SKUs are converted, they cannot
*Pleaco coloct a Smart Account and Virtual Acccunt befora comvertng te Smart Liconze. be used for future transactions in
this tool. Instead, you can
” ne [Prireer | 0 manage these licenses in SSM
e PAK SKU Product family Cuantity Quantity to Virtual Account
Avallatie Convert
Ci5C0 2504 Wireless Conol SPRNT12
L-LIC-CT2504-0A 3 2
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8.4 View Status

1. The status of the license is now converted. You can view them as a record, but will need
to manage them in SSM now.

Product License Registration 1 e Bl SWART_OSCO_USw
Viewin Fronch  ContociUs ¥ Frodbeck Hdp My Profile  Pclabed Took ™
O Dovouknoe? 53 SystemMessages [F Supooned Browsers
Get Mew Licenses
Enter 1 1o 10 PAKSs or ioken IDs, saparaled by commas
Fuifil Get Other Licenses -
Virual Account  Select ane -
FAKs/ Tokens Licenses Diices TransatUons '—"‘.u'l:\.l'r'
Acbors = Blmors » Export ta CEY
PR ka1 Slatus Product Family SEU Availlabhged Cigca S8 Wiitual Ascount Subgcripan id
'-"“'u (RrL] UER MC203GE ¥ L-MCIGHMEIV-SWLIC= O LSageOadad L[5
FEPARCTZTAL L ] gmc..m_wm « B LAMCIGXEI-SWLICS O ARSI b TN
EXPAHAREALA PR MCHAGS | ¢ LMOIGHEV-EWLICS 0 SakwsCioder New Yark
+0 UER MC20n V305, .. » L-MCIGHEINV-SWLIC= 1 1] SaleaCeder Southem Zeng
FXPAKCOBFCE Comvoried UER MC20o203GS, ., » LMCIGHEIV-SWLIC= O SaeeOeder k Mow York
FEXPAKITDADS Coweried UER M0 35S ¥ L-MCIGHANV-SWLIC: O Saestede Linaesigned
FEXPAHCHIIER Corweried UER ME20n 030G ¥ LMEIGHOMV-SWLIC= O SaesOnden Mortham Jors

8.5 EventLog

The Event Log will display the transaction history for this conversion. Both Smart Account and
Virtual Account will display the conversion entries.

Smart Software Manager Saneh To Previon Venion | Feedack Suppat Hep

At vnl vy Liangn € o Ragot Fmal Moo St W Acihary
Smart Account
Activity

&3 Seacch by Vitoal Accouse License o Procuer o,
vestags Tme e
T procuct inatance “me deloud ciscscom” i the Witusl Actount “DEFALLT comecied and successhuly moed 2015-Ocs-31 00 1445 Systeen
1 naew "CIR 1KY SECURITY 100M" parpetusl iCense w8 #32ed to B Vitual Arcount "DERALL T suats OEUACE At L5030 30 IR SE b
_ ) Smart Software Manager S To Previous version | Fesdoack Susgor HE|
1 nrw "CSR 1KY SECURITY 100M" parpetusl icerde wis 8dded ko B Vitusl Account "CE
Alers Immentnny lcense Comersion  Repans Email Natideation Satelites Aty
Virtual Account; DEFAULT = ) mner Mide Rlerts.
) (e G Virtual Account
23 Seweh by Licwaie or Product a
Message Time L
The prodst instencs e Sl chcs com” in S Virksal Arcount “DEFAULT" connecied s wccemahuly ranad 2H18-0ct:31 00-18:48 Syvem
1 e TR 1KY SECURITY 1000 Y Vi 1 DEFAULT ous 12 DEVICE Migraso 2018-0c029 301898 chuning
1 e TR T SECURITY 100K parpatudl ICeres wit S3063 19 e Vil Aztourt DEPAULT cus i PAK MBg men( ., 2015-Cct29 J0 0594 hunng
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9.0 CONVERT LICENSE ON DEVICE TO SMART ENTITLEMENT

9.1 Convert a Device
To convert license already registered on a device to Smart License, go to the device tab.

1. Select the device(s) that contain the licenses you wish to migrate to Smart Entitlements.

2. Click the device or Actions dropdown, click Convert to Smart Entitlements.

[Product LiIcense Registration
O Ywknow? 3

|Get New Licenses

10 PAKs or token |Ds. separated by

(Virtual Account. DEFAULT
1

ALDONS  « Finers » Expon 10 CSV

a Devica/Product Instance ID Product Family
v  REXMA l SEVTG-OCM-MAIN
Device Info
NTGOOMMAIN

Dowrioad License

Resend L cense UBR MC2020AGEVPRESI0S]

1 UBR MC20-2013060PRESAGSI
Rahost T ranster

Itomor'- o Smant tr"«‘»o"\l - o g
USSR MC220CCEPRESDGS

NOTE: All or none. All licenses on the device must have Smart equivalent SKU available.

9.2  Partial Device Conversion
You can select a sing device and perform partial device conversion.

=

2. Once the device has been selected, you can enter quantities you wish to convert if the

product allows partial conversions. Not all products allow a partial conversion.
Click Submit.

P ow

LRP but will appear in Cisco Smart Software Manage (SSM).

Once classic licenses are converted to smart entitlements they will no longer appear in



Virtual Accol .
Convert to Smart Entitlements >
PAKsTs
ﬂ Cnce hase enflemants haws baan comeaied they will ng longer appear in fhis portal
Add Davica
Device 1D: PRTEI000 | 123:456TH00S
Dharviben
Product Famlly': Choud Sareicas Rouar
DO000 Smart Account: TEST LRP ATT Ascoiinl
acHLa Virtual Account: LRP test 1 -
0oy
o SKU Type Termn Date Guantity Avallable  Guantity to Convert
o |
il = L-CSR-1G-AFPP-I¥= I_-m"l.ﬁ-:l:'u riplion DS Z09 1 om
nz L-CBR-2 BG-SEC. 2= TermSubscrpton DIDED018 1 o
1A
1:DD
gmees]
O vicenss o
\,

NOTE: All transactions will be recorded in event logs and be displayed in transaction history in
both LRP and SSM.

A confirmation page displayed. You will also receive an email notification that your licenses
have been removed from the LRP and are deposited into your Smart Account.

9.3 Licenses available in SSM

After the license migration is complete, the Smart Entitlements (licenses) will be reflected in the
user’s specified Smart Account within Smart Software Manage (SSM). To register a device to
those license, follow the token registration process in SSM.

Clans Seffumtn Caval » Smarl Sefream Licansing L3 F Thama SOTUE = ol Cises Dema Smant Ascount ] o
Smart Software Manager SR T Praviciin yeod Foedack Mg Hup .
The Event Log will
Alars Inwwiinny 20 R COmEIR on Reports Emai Matifiestion atalitac Artistiy dlsplay the transactlon
Virtual Account: eshervoo=aSey = o Mo | PR AN hiStOry for this
— conversion (both in the
Smart Account and
& e a Virtual Account).
Hama Produd Tros |Smart Software Manager [ ————— Faamnack Suppod Hep
asharwoo-wis. ASMHGH
Branent 3 AR (34 Aeits Il ony Licenss Corwersion Repoits Ermad Nabfoaton Saleliss Barthaity
Az ATAH G
Virtual Account: DEFALLT = 2 . Misar  Hide Alerts
samarwo e Virtual Account
(& a
—
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9.4  View Eligible Devices
In the Device tab, you can view which licenses on devices are eligible for smart conversion.

You will see a message at the bottom of the page indicating that there are licenses available for

Smart conversion.

1. Click on View eligible devices to access a table displaying the appropriate information.

Get New Licenses

Enter | to 10 PAKs or token |Ds, separated by commas

Get Other Licenses v

Virtual Account.  DEFALULT -

ARKETokeNs LiCEnses Transaciians Hislony

Sdd Devigs Aclons « Filers « Exporlio C3V
Columin Flers | appy LR bl
Davice/Proguct instance 1D Proguct Family Licensad Feamres Used Viriual Account
~IRCOMY] 1T YILANS | B0 Fined Bl it _ sk 1 DEFAULT
RIEM-AX-51H1GR 1
Bl I'-‘-E '\-hu | ]

ﬂ Licanses Avaiabio for Smart Corvarsion - Cna or mora dovices uemg tradilonal hcenses can be convariad to usa Sman Sofwarna Licenses. Viaw aliginla davices

1 shos w » meooeck

2. A pop-up will appear listing the licenses that available for smart conversion, select a
device to begin the device conversion process.

Licenses Available for Smart Conversion

The davicas balow contain keensas hat can b2 usad for Smant Sclwere Licenaing. Sekecta device to convart avaiable licenses

X e Device Product instance 0 Product Family Licansed Featuras > Virtual Account
I 524724

24c03304a605%0a 78 I Cieco United COMMEUNCAtoNs UCM_Radvanced DEFAULY

S50Cta0es0 IRCET7ODE60C2508 Cieco United Communicalions UCN_Advancea DEFAULT
CISCO2ZR1Y | 1122334455 £00 Fred BOOEt_shu DEFAULTY
MEM-8X(-512U1GE

S0UBE_shi !
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10.0 SUPPORT

For general registration help, visit http://www.cisco.com/web/help/reg/general req.html

For software licensing issues or questions, contact Cisco at:

e Email: Licensing@cisco.com (include your CCOID in the email)
e Phone: 1-800-553-2447

Software licensing support hours are Monday to Friday, 8 a.m. to 5 p.m. (PT).
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