
  CRTC 21411 
 GENERAL TARIFF – BASIC SERVICES 1st Revised Page 329  
  Cancels Original Page 329 

 

Filing Date: 2010 08 27 TN 241 Effective Date: 2010 12 07 
 

Final Approval in Telecom Order CRTC 2010-895, 2010 11 30 

 
ITEM  Public Telephone Service 
110.18 
 

1. Service Description 
 

1. Public Telephone Service primarily involves the provision of outgoing 
message service from exchange telephone equipment supplied by SaskTel and 
at SaskTel’s option for use by the general public.  Public telephones are 
equipped with a coin-collecting device except when cardreader telephones are 
used to provide the service. 

 
2. Messages, whether terminating within or outside the local calling area, may: 
 

(a) be paid for at the time they are to be sent by: 
i. depositing the appropriate coins in the coin collecting device attached 

to the Public Telephone Service equipment; or 
ii. using an authorized prepaid cash card placed in the card reader of an 

appropriately equipped public telephone. SaskTel shall determine 
those public telephones which accept prepaid cash card transactions; 
or 

iii. using a valid long distance prepaid phone card. 
 

(b) be billed to a magnetic stripe calling card or commercial credit card, 
accepted by SaskTel, where the magnetic stripe calling card or 
commercial credit card has been read by the Public Telephone Service 
equipment, or 

 
(c) be billed to a third party number, to a calling card, or as a collect call by 

accessing the operator through Public Telephone Service equipment. 
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ITEM  Public Telephone Service - Continued 
110.18 
 

2. Conditions of Service 
 

1. Public Telephone Service shall be provided on Individual Lines only. 
 

2.  Public Telephone Service may be terminated at SaskTel’s discretion.           
 

3. When Public Telephone Service equipment is located on private property, 
SaskTel will negotiate with the owner of private property a reasonable amount 
of compensation for the space and facilities required for SaskTel to provide, 
install and maintain it's equipment. 

 
4. Extension Service will not be provided with Public Telephone Service. 

   
5. SaskTel shall deny the termination or completion of all incoming telephone 

calls placed to Public Telephone Service equipment, except in those 
circumstances where SaskTel decides or mutually agrees with the owner of 
the private property on which the Public Telephone Service is located that 
incoming telephone calls are of benefit to the user of the Public Telephone 
Service. 

 
6. Public Telephone numbers are listed in telephone directories only if SaskTel 

considers it necessary for the public good or if no other service is available. 
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ITEM  Public Telephone Service - Continued 
110.18 
 

2. Conditions of Service - Continued 
 

7. SaskTel will issue promotional pre-paid cash cards with a value of up to 
$25.00.  These cards may be distributed at events such as consumer 
exhibitions, trade shows, sporting events, or elsewhere.  SaskTel intends to 
distribute the cards in a random fashion at each event or in each market 
segment where the promotion is aimed.  At each event where promotional 
cards are distributed, SaskTel intends to give no more than one card per 
person.  In addition, SaskTel may provide some sample cards to existing and 
potential pre-paid cash card retailers. 

 
SaskTel may also introduce marketing initiatives such as where pre-paid cards 
may be provided at a discount below face value or, alternatively, the pre-paid 
card may have in excess of the face value on the card.  SaskTel intends its 
marketing activities to impact broad segments of its target market. 
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ITEM  Public Telephone Service - Continued 
110.18 
 

3. Rates 
 
 The Customer shall pay to SaskTel the following rates and charges for Public 

Telephone Service.  Such rates and charges are in addition to any other rates and 
charges that may be applicable. 

 
 1. Local Calls 
 

Type of Payment Rate  
(a) Using coins                      $0.50 a Call** F 
(b) Using an authorized SaskTel Payphone 

Pass card  
$0.25 per Call * C 

(c) Using a valid SaskTel pre-paid long 
distance card* 

$0.25 per call C 

(d) Billed to a calling card $1.00 operator surcharge per call C 

(e) Billed to a commercial credit card, 
accepted by SaskTel 

$1.00 surcharge for use of credit card 
plus $0.50 for the local call  

  C 

(f) Billed as collect call: 
i. station to station 
ii. person to person 

$1.00 operator surcharge per call C 

(g) Billed to a third party number $1.00 operator surcharge per call C 

(h) Long Distance message toll service SaskTel’s long distance message toll 
service rates (forborne from CRTC 

regulation) 

N 
| 
| 

 

 
 

 
*Where the SaskTel Pre-paid long distance cards previously issued have not 
expired yet, the previous charges apply. 
**Applicable taxes are included in the rate. 
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ITEM   
 
 
     (Reserved for Future Use) 
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