
Canada’s New Internet Code of Conduct

The Internet Code of Conduct, as outlined by the CRTC 
(Canadian Radio-television and Telecommunications 
Commission), was implemented on January 31, 2020. 

As a result, all of Canada’s major Internet Service Providers 
(ISPs), including SaskTel, have been required to make 
changes to their pricing and service terms for residential 
Internet to ensure they are in plain, easy to understand 
language for customers. 

The Internet Code applies in full to customers with new, 
renewed, and amended Internet service contracts and 
those who subscribe to a month-to-month service starting 
on January 31, 2020. As a consumer, you will notice 
that your Internet pricing and any applicable promotional 

discounts are clearly outlined on your Critical Information 
Summary (CIS) and 2-year Internet contract.  

We want to ensure our customers are aware of their rights 
as users of broadband services. One of several provisions 
provided by the new rules is that customers have a 15-day 
trial period where they are permitted to cancel service with 
no questions asked and without paying early cancellation 
fees. 

As a basic right, the Code also establishes that customers 
can request a copy of their contract and related documents 
in the format of their choosing (electronic or paper), at no 
charge, at any time during the commitment period.

For situations where a customer needs to escalate an 
unresolved service complaint, the Code stipulates that 
guidelines on how to proceed are made clear to customers, 
including how to file a complaint with the Commission 
for Complaints for Telecom-Television Services (CCTS). 
Consumers can file complaints on the CCTS website; 
however, a complaint may be dismissed at any stage if it is 
found the provider has reasonably fulfilled its obligations.

The new Internet Code of Conduct complements the 
previously implemented Wireless Code of Conduct from 
2013, and television service provider code in 2017. To learn 
more, please visit the CRTC website at: 
https://crtc.gc.ca/eng/internet/code.htm.
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Sask 1st Call : Dial Before You Dig 1-866-828-4888
SaskTel is reminding all customers to contact Sask 1st Call for free cable locates before a ground disturbance takes 

place. Customers can call 1-866-828-4888 or visit www.sask1stcall.com to submit a request. 

Locates are valid for 10 working days after which a new request must be submitted. It is the responsibility of the person or 
company making the request to remove marking flags after work is completed. Requests must be made at least 48 hours 
before work is set to begin to allow any underground utilities to be located and marked. 

The cable path will be marked but SaskTel cannot guarantee the depth since ground cover may have been removed by 
past work or erosion. 

SaskTel appreciates your cooperation to help prevent cable damages.

https://crtc.gc.ca/eng/internet/code.htm
http://www.sask1stcall.com


Wireless Port-Out Fraud 

In today’s highly connected digital age, the number of 
scams that occur is increasing as fraudsters become more 

and more sophisticated, always finding new ways to gain 
access to an unsuspecting individuals’ personal accounts.

Making headlines recently is an increase in criminal activity 
involving wireless number porting fraud. 

Porting fraud occurs when a fraudster contacts a service 
provider to open a new account, impersonates the 
person who is the actual account holder, and asks that 
mobile number of the person they are impersonating 
be transferred, or ported, over to the new account the 
fraudster has opened with another provider. 

Once the port is completed, the person who is the real 
account holder finds that their account is no longer in 
service. All calls and texts to the target’s mobile number 
now go to the fraudster’s phone. That gives the fraudster 
access to two-factor authentication codes for other digital 
services (email, banking, etc).

SaskTel takes the safety and security of our customers 
information extremely seriously. Like with any scam or 
fraud, it all comes down to one important factor; and that is 
the appropriate protection of personal information.
So how do fraudsters obtain personal information in the first 
place? They do so in a number of different ways, including 
but not limited to:

 ● Phishing, smishing, or telemarketing scams;
 ● Stealing a monthly paper bill;
 ● Acquiring information on the dark web;
 ● Purchasing this information from organized criminals;
 ● Using social engineering tactics with their target;
 ● Exploiting a pre-existing relationship they may have 

with their target.    

There are ways that you can protect yourself and inform 
your family and friends on how to protect themselves 
from digital scams and frauds, and it starts with taking the 
appropriate steps to protect personal information:

 ● Do not post key personal information (birth date, etc.) 
online or on social media; 

 ● Be aware of potential scams that are designed to 
acquire key personal information (phishing, smishing, 
telemarketing scams, other forms of identity theft);

 ● If your device becomes lost or stolen, report it to 
SaskTel as soon as possible;

Use strong passwords/passcodes on all your digital 
accounts that are not easy to guess and update those 
passwords frequently. If your SaskTel device suddenly 
stops working for you and you think your number may have 
been ported out, immediately call 1-800-727-5835.

Distracted Driving : Never Worth It 
Saskatchewan has implemented stronger distracted 

driving penalties, which are important to be aware of, 
especially as road trip season ramps up. 

Effective February 1, 2020, a first-time offender will be 
issued a $850 ticket and will lose four demerit points. 
Drivers who are caught a second time within a year of 
being convicted will face an immediate seven-day vehicle 
seizure, a fine of $1,400, and will lose a further four demerit 
points. Additional tickets will result in even higher fines. 

What does it mean to be distracted? Current laws focus on 
the act of manipulating a hand-held electronic device such 
as a smartphone to text, dial out, or take a photo, even if 
you are stopped in traffic or at a red light. There are other 
activities mentioned that have the potential to be distracting 

as well including grooming, 
smoking, and attending to 
pets if the activity takes your 
focus from the road. 

Experienced drivers, such 
as those no longer in the 
Graduated Driver Licensing 
program, are allowed to mount their phone on their dash 
with limitations. It must be voice activated or one-touch and 
cannot get in the way of the driver’s ability to operate their 
vehicle safely. SaskTel employees must also comply with 
the law when using company vehicles.

Always remember, driving demands your full attention. 


