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ITEM  Service Interface 
150.10 
 

1. Service Description 
 
 Service Interface extends facilities from the SaskTel network interface 

demarcation point to a common location (i.e. telephone closet) in order to allow 
the customer access to SaskTel’s network. 

 
Service Interface is the facility by which network access services is extended 
beyond the network interface via existing riser cable pairs to a common location, 
or a complex wire cross connect point, i.e. communications termination closet.  
The termination in the communication closet is called the Service Interface. 

 
 

2. Conditions of Service 
 

1. The Service Interface applies: 
(a) to business customers who approach SaskTel to lease an existing in place 

SaskTel owned riser facility. 
(b) Any business service customer changes physical address and location 
(c) Any business service customer adds a new circuit (only the new circuits 

will be required to lease Service Interface to extend service through 
SaskTel owned riser cable) 

 
2. Service Interface does not apply: 

(a) when there is no SaskTel owned riser facility in place, 
(b) when there is only customer owned riser facilities in place,   
(c) to existing single line business customer’s who had previously been 

exempt.
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ITEM  Service Interface – Continued  
150.10 
 

3. Rates 
 
 The Customer shall pay to SaskTel the following rates and charges for Service 

Interface.  Such rates and charges are in addition to any other rates and charges 
that may be applicable. 

 
Service Monthly Rental Service Charge 

Service Interface 
 (per pair) 

$2.83  
Service Interface is established 

with Network Access, there is no 
service charge. 

 
Note: Any installs, moves, changes or modifications to Service Interface 
requested by the customer will be carried out at $89.00/hour (minimum ½ hour) 
billed in ¼ hour increments.  Chargeable hours are measured portal to portal 
which includes such things as labour, transportation and consumable parts.  
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