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System Administration Fee

Description

The System Administration Fee will be charged to all SaskTel residential and business
customers who subscribe to a long distance (LD) savings plan.

Terms and Conditions

1. The fee applies to the following savings plans:

For Residential ... For Business ...
Bundles Business One Rate
Direct Savings Toll Free Business One Rate Toll Free
Managed Long Distance Solutions
Straight Rate North America National Summary Billing Toll
Unlimited Long Distance Savings Plans
Toll Free Gold

2. The Residential System Administration Fee applies to all active residential Customer
Account Numbers (CANSs) with a:
a) toll Account Option Plan (AOP);
b) Toll Bundle; or
c) Stand Alone LD Plan.

3. The Business System Administration Fee applies to all active business customer
CANs with a toll AOP.
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System Administration Fee - continued

Terms and Conditions - continued

4. The System Administration Fee applies to CANs with only a Calling Card or Non-
Subscriber Calling Card if there is an associated toll AOP on that CAN.

5. The fee is applied at the CAN level at the time of billing. The fee is charged only
once per bill regardless of the number of long distance savings plans on the
Customer’s account.

6. The System Administration Fee does not apply when all services on a CAN are:

a) on the Basic Toll Schedule;
b) toll restricted and without a calling card,;

c) on temporary disconnect (Seasonal or Suspended Service);

d) with another Primary Interexchange Carrier and without a calling card,;

e) onan LD contract prior to January 15, 2004s (pertains to business customers); or
f) under a Customer Specific Agreement (CSA) (pertains to business customers).

Rates

The following rates apply for System Administration Fees:

For ... per CAN / per month
Residential $1.95
Business $2.95
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