SaskTel Business Connect and Hosted Email & Collaboration

Get the Internet service your business deserves with SaskTel Business Connect. Enjoy the same great high speeds and
reliability as SaskTel High Speed Internet with the benefit of additional support and add-ons to ensure your business is up
and running when it needs to be.

To keep you connected, the next step is SaskTel Hosted Email & Collaboration email service. SaskTel Hosted Email &
Collaboration is more than just email, it's an industry-leading suite of collaborative tools that help you stay connected
and manage your business, with advanced calendaring, messaging, and database functionality.

SaskTel Business Connect

Your business is our priority and with SaskTel Business Connect you have access to a 24/7 priority support line, 2
included Static IP addresses, and a VIP package that includes a managed firewall and a Virtual Private Network (VPN).
Also take advantage of our new Business First Support Team who will be your direct contact for technical support.

SaskTel Business Connect is an efficient and powerful way to manage your business Internet services and will enhance
the great SaskTel Internet services you're used to. Because every business is different, SaskTel Business Connect offers
several options to meet the specific needs of your organization.

SaskTel Business Connect Packages*:

¢ Prime — Provides your business with a High Speed Internet connection and the increased support your business

deserves.

e VIP - Offers your business a High Speed Internet connection and the ability to share corporate information and
files with branch and remote locations in a secure environment with a managed firewall and a VPN.

¢ National (requires VIP) — If your business locations extend beyond Saskatchewan borders, this option allows for
secure file sharing and communications outside of the province.

Package Features included Speed - 10 major centres | Speed all other locations | Additional options
Prime
Basic » High Speed e 384 kbps up/1.5 Mbps » 128 kbps up/1.5 Mbps
Internet access down down
Enhanced * 2 Static IP + 640 Kbps up/5 Mbps « Varies depending on
addresses down serving area
e 24/7 priority
Extra support line 800 kbps up/10 Mbps
down
Ultra » 2 Mbps up/25 Mbps down
VIP
Basic » High Speed e 384 kbps up/1.5 Mbps e 128 kbps up/1.5 Mbps | National:
Internet access down down Customer is responsible for:
Enhanced » Managed firewall I, 640 kops up/5 Mbps + Varies depending on « Internet access with Static IP
* VPN , down serving area from a local service provider
* 2 Static IP « Dedicated ph line f
Extra e — + 800 kbps up/10 Mbps edicated pnone fin€ for
- 247 ity dlowin remo.te modem access.
Ultra support line « 2 Mbps up/25 Mbps down Features include:
» Managed firewall
« Virtual Private Network
» Traffic routing options
o 24/7 priority support line

Note: SaskTel Business Connect VIP and Prime packages include 2 Static IP addresses. Additional Static IP addresses and other features are available as chargeable add-ons
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* SaskTel Business Connect is available wherever SaskTel High Speed Internet is offered. Visit sasktel.com or contact your SaskTel Representative for speeds

available in your community.
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SaskTel Hosted Email & Collaboration

Enhance your SaskTel Business Connect service with SaskTel Hosted Email & Collaboration.

SaskTel Hosted Email & Collaboration is a fully managed, highly scalable, business email and collaboration service
that includes email, calendaring, presence, instant messaging, database functionality, real time mobile device
synchronization, and much more.

Benefits
With SaskTel Hosted Email & Collaboration, your business will benefit from:

¢ Self management tools - Take control of email & collaboration with a single point of administration for the entire
solution across locations.

¢ Maintenance and patch updates provided daily - Never worry about maintenance, patches, or software
upgrades again. Updates are performed daily to ensure your email- environment is secure and running at peak
performance.

¢ A centralized solution - Reduce complexity of having multiple platforms to manage. Support one environment
for multiple locations.

¢ Advanced data security and site management - Protect you business with seven layers of anti-virus protection,
plus advanced administrative controls for site management and permissions.

« Worldwide access - Achieve quick and easy access to your email from anywhere in the world where Internet
access is available.

¢ Increase productivity - Take full advantage of collaboration benefits of Exchange, SharePoint, and Lync.

¢ Reduced operating costs - Save money with converged communications and choose from muiltiple price plans
that allow you to select the right combination of features for your business.

o 24/7 Support - SaskTel is putting your business first - get peace of mind from 24/7 support with our new Business
First Support Team that is dedicated to your business.

Components hm\

SaskTel Hosted Email & Collaboration is made up of 3 components: /‘

e Hosted Exchange - Provides a business email service that can
be accessed over the web or with an Outlook desktop client.
Features include calendar, address book, and mobile device
synchronization.

¢ Hosted Lync - Enables users to communicate effectively with
one another through instant messaging (IM), presence, and web
conferencing.

¢ Hosted SharePoint - Facilitates collaboration through document
sharing and provides full content management features.

These components can be used together to improve productivity and help
employees and customers stay connected. The Cloud Control Administrator
portal also allows your Administrator to use a single administration and
management portal for all services to manage and maintain users.

SaskTel, your trusted Information and Communications Technology company. We're the Experts
in our business so that you can be the Expert in yours.

For more information about SaskTel Business Connect or SaskTel Hosted Email & Collaboration,
visit sasktel.com/businessconnect or sasktel.com/hostedemail, call 1-800-SASKTEL
(1-800-727-5835), or contact your SaskTel Representative.
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