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INTRODUCTION

Corporate Social Responsibility (CSR) reporting is still emerging as a standard business practice to
take its proper place within the annual cycle of corporate self-evaluation and results measurement.
At SaskTel, we are finding our way amidst the range of methods and standards available, improving
our reporting each year. This is the third year we have provided a CSR report as part of our public
disclosure in the Annual Report. In the future, we intend to move toward more detailed and
standardized measurement and reporting. Therefore, we recognize that these first public CSR reports
do not fulfill the requirements of complete CSR disclosure.

Part of the challenge of CSR reporting is to find rigorous ways of measuring results and
consequences of corporate activities. For this report, SaskTel is basing some of its methods on 
those developed under the Global Reporting Initiative (GRI), which is, in the GRI’s own words, “A 
multi-stakeholder governed institution collaborating to provide the global standards in 
sustainability reporting”.

In accordance with GRI standards, this report divides SaskTel’s activities and impacts into three
categories: Economic, Social and Environmental.

Of course, many of a corporation’s undertakings have effects in all three of these categories. In fact,
SaskTel’s core business—providing networks to the people of Saskatchewan—has direct economic,
social and environmental benefits that ripple throughout the entire province. In 2010, we continued
a Saskatchewan Infrastructure Improvement Program (SIIP) to deliver 100 percent high speed
Internet coverage and improved wireless coverage across the province within three years. These
improvements, bringing world-class communications to some of the last unserved areas of the
province, represent SaskTel’s most important CSR contribution by fulfilling our commitment to
universal and affordable access throughout our serving area.
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ABOUT SASKTEL

Saskatchewan Telecommunications Holding Corporation (SaskTel) is a Saskatchewan Crown
corporation. SaskTel is the leading full service communications provider in Saskatchewan, 
with $1.112 billion in annual revenue and over 1.4 million customer connections including 
568,904 wireless accesses, 528,546 wireline network accesses, 230,996 Internet accesses and
85,537 Max™ Service (TV) subscribers. SaskTel offers a wide range of communications products 
and services including competitive voice, data, Internet, entertainment, national security, messaging,
cellular, wireless data and directory services. In addition, SaskTel International offers software
solutions and project consulting in countries around the world. In 2010, SaskTel contributed 
$678.4 million to the Saskatchewan economy through dollars spent with Saskatchewan-based
suppliers and sponsorships to non-profit organizations. SaskTel and its wholly-owned subsidiaries
have a workforce of 4,328 full-time equivalent employees (FTE). For more, visit SaskTel at
www.sasktel.com.

KEY INDICATORS AT A GLANCE

Measure 2010 Target 2010 Actual 2011 Target

Operating Revenues $1,140.7M $1,146.6M* $1,137.7M

Net Income $118.3M $155.2M $161.0M

Employee Engagement at or above the Hay 5% above the at or above the Hay

(% of Factors Above the Hay Engagement Norm Hay Management  Engagement Norm
Engagement Norm) Engagement Norm

Aboriginal People 25% 26.5% 25%
(Permanent Hires)

Customer Perception 76% 74% 77%

Environmental Stewardship Reduce greenhouse 63,517 tonnes CO2e** Stabilize direct (Scope 1)

(Greenhouse Gas Emission Reduction) gas emissions by (2.2% below target) greenhouse gas

2.2% of 2007 levels emissions at 2010 levels

(64,354 tonnes CO2e)

*While our audited financial statements indicate that our 2010 revenue was $1,112.4 million, this excludes revenue from
discontinued operations that was included in the 2010 target. When we include revenue from discontinued operations, our 2010
revenue is $1,146.6 million, which exceeds our revenue growth target by $5.9 million.

**SaskTel purchased 12,475,000 kWh of green power offsets (9,441 tonnes CO2e) in 2010, which were subtracted from the
gross emissions of 72,958 tonnes CO2e.
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THE ECONOMIC, SOCIAL AND ENVIRONMENTAL
CSR VALUE OF OUR CORE BUSINESS

We use technologies to communicate every day. Cell phones and the Internet bring us together in
fast and creative ways. They have changed our relationships, the way we live and even the
environment around us. SaskTel believes that by connecting people in communication networks, we
provide tools that can be used by individuals and communities to foster economic, social and
environmental benefits, making a positive and significant contribution to society.

When we look at our network and the access it provides from a corporate citizenship viewpoint, we
discover that by bridging the digital divide, we allow remote communities to connect and compete
in a global marketplace. Access to our network also helps level the playing field for educational
opportunity in isolated towns and villages, as well as for improved community health care. 

Part of CSR is customer relationships and an organization’s ability to be fair, respectful and honest
with its customers. While we do our own customer perception surveys regularly, the recognition we
receive from external sources in this regard is important in confirming that we are headed in the
right direction. In 2010, J.D. Power and Associates 2011 Canadian Wireless Customer Satisfaction
Study, an independent assessment of customers’ perceptions and experiences with their wireless
service, ranked SaskTel highest in Total Ownership Experience in the west region with an overall
index score of 671, which is 45 index points above the regional average of 626. Following is a quote
from the report:

“SaskTel has clearly identified an opportunity to satisfy those customers who have reached out to
them with a problem or inquiry as these customers rate SaskTel 116 index points above the regional
average in the Customer Service factor (744 vs. 628).”

One of the CSR benchmarks that SaskTel uses is the Imagine Canada Caring Company program,
Canada’s leading corporate citizenship initiative. As a Caring Company, SaskTel agrees to several
commitments such as committing a minimum of 1 percent of our pre-tax domestic profit to support
charitable and non-profit organizations, and to encourage and facilitate the personal giving and
volunteer activities of our employees.

Heading into the new year, we have established new Vision and Mission statements that clearly
reflect the direction of our business and our CSR imperative. Our Vision beginning in 2011 is “Be the
best at connecting people to their world.” Our Mission is “To provide the best customer experience
through our superior networks, exceptional service, advanced solutions and applications.”
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 > HIGHLIGHTS

• SaskTel formed a new partnership with the Communications, Energy, and Paperworkers Union of
Canada and the Saskatchewan Abilities Council to create jobs for individuals with disabilities.

• On June 10, 2010, SaskTel was among the representatives of both public and private sectors from
across the province that met to sign Saskatchewan’s first Health & Safety Leadership Charter.
SaskTel has always made the safety of our employees a priority and our participation in this
Charter is an opportunity to take a leadership role in an important provincial initiative.

• At the Canadian Wireless Telecommunications Association’s (CWTA) 25 Years of Connected to the
Community event, SaskTel paid tribute to the Provincial Association of Transition Houses and
Services of Saskatchewan (PATHS), our partner in the Phones For a Fresh Start cell phone
recycling program. Under Phones for a Fresh Start, SaskTel collects used cellular devices and
accessories across the province and sells them to a recycling company. SaskTel provides used
cellular phones to transition houses for use by the residents and uses the money from the recycler
to provide prepaid phone cards to the transition houses. Since its launch last year, more than
19,867 phones have been recycled by the program (12,198 phones in 2010). Meanwhile, SaskTel
has provided 150 cellular phones to transition houses across Saskatchewan.

• In 2010, SaskTel signed a partnership to work with Indian and Northern Affairs Canada (INAC) 
to bring access to high speed Internet and cellular telephone service to 26 First Nations
communities in Saskatchewan. Through this upgrade, residents will have enhanced access to
health and emergency services, educational and business opportunities, and overall
entertainment benefits enjoyed by others throughout the province.

• SaskTel received several awards in 2010 in recognition of its CSR values and achievements.
SaskTel was named one of Canada’s Greenest Employers for 2010 by MediaCorp Canada Inc. The
SaskTel We See You program was awarded the 2010 Global Best award for Education in Meeting
Global Challenges by the International Partnership Network (IPN). As well, for the eleventh
straight year, SaskTel was named one of Canada’s Top 100 Employers, and one of
Saskatchewan’s Top Employers for the fourth consecutive year, by Mediacorp Canada Inc.
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ECONOMIC ACTIVITIES

The people of Saskatchewan have 100 years of investment in SaskTel, and SaskTel in turn has
provided an economic return to the province that has helped its communities develop and prosper
during that century.

Without a strong financial basis and consistent profit, no corporation can continue to sustain a
program of social and environmental responsibility. SaskTel’s profits are not an end in themselves,
but a means to achieve larger social, cultural and economic goals for the province.

Here are the three main ways that SaskTel’s financial success serves Saskatchewan people:

1. By providing a dividend that goes into the provincial treasury and contributes to the social and
economic life of the province, providing services and building infrastructure.

2. By paying for SaskTel’s own capital programs expanding and improving our communications
infrastructure to the benefit of Saskatchewan families, communities and businesses.

3. By giving SaskTel the means to invest directly in the province’s social, cultural and environmental
well-being through sponsorships and community investment programs.

ECONOMIC HIGHLIGHTS

• Operating revenues for 2010 were $1,112.4 million, down $7.2 million from 2009.

• Operating expenses for 2010 were $953.4 million, down $19.4 million from 2009.

• Net Income for 2010 was $155.2 million, up $26.2 million from 2009.

• Declared dividend for 2010 was $139.7 million.

CORPORATE GOVERNANCE

The SaskTel Board has implemented a comprehensive set of governance practices and is committed
to clear disclosure of its governance practices in accordance with current best practice disclosure
standards. On June 30, 2005, the Canadian Securities Administrators (CSA) National Policy 58-201
on Corporate Governance Guidelines and National Instrument 58-101 on Governance Disclosure
Rules came into effect. The SaskTel Governance Committee has reviewed the Guidelines with a view
to adapting the Board’s governance practices to the Guidelines, where effective and beneficial.
Although SaskTel is not required to comply with the CSA governance guidelines, the Corporation
has used them to benchmark its corporate governance practices. To learn more about SaskTel’s
commitment to corporate governance, please refer to the corporate governance section in the 
2010 SaskTel Annual Report—www.sasktel.com/2010annualreport.
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SOCIAL ACTIVITIES

SaskTel plays a significant role in the social and cultural fabric of Saskatchewan. Our impact on the
people of the province falls into two sub-categories:

Impact on customers:

- customer satisfaction levels

- social impacts of our services

- cultural and social impacts of our community investment and other kinds of corporate philanthropy

Impact on employees:

- diversity

- employee networks

- employee survey results

- health and safety

IMPACT ON EMPLOYEES—ENGAGEMENT AND TRAINING

Measure 2010 Target 2010 Actual 2011 Target

Employee Engagement* at or above the Hay 5% above the at or above the Hay 

(relating to the Hay Norm**) Engagement Norm Hay Management Engagement Norm

Engagement Norm

* Employee engagement data is collected and analyzed by independent consulting firm, the Hay Group. The survey results enable

SaskTel to compare (benchmark) itself against other companies in the Hay database, which consists of approximately 

350 companies from across North America.

** The Hay Norm is the average employee engagement scoring for these 350 companies.

IMPACT ON EMPLOYEES—DIVERSITY INITIATIVES

Representative Workforce Strategy (RWS)

• 2010 marked the first year of a second phase of Representative Workforce Strategy that
continues to demonstrate SaskTel’s leadership in equitable hiring practices.

• A shift in strategy has been made from establishing hard targets for under-represented 
groups to percentage-based targets to ensure fair and equitable recruitment activity in a
fluctuating labour market.

• SaskTel successfully launched programs such as the Career Launch initiative, which promotes
aboriginal and disability hiring through an eight-month internship program sponsored by the
SaskTel Human Resources Department.

• A successful partnership among SaskTel, the CEP Union and the Saskatchewan Abilities Council
has resulted in the development of supported employment programming that creates job-carving
initiatives for individuals with disabilities.
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 >Recruitment 

Aboriginal Recruitment 2010 Target 2010 Actual

Percentage of Permanent Opportunities 
Filled by Aboriginal Candidates 25% 26.5%

Percentage of Temporary Opportunities 
Filled by Aboriginal Candidates 25% 15.7%

Permanent Disability Recruitment 2010 Target 2010 Actual

Percentage of Permanent Opportunities
Filled by Disability Candidates 10% 4.7%

Percentage of Temporary Opportunities 
Filled by Disability Candidates 10% 2.9%

Summer Hire

Equity Group Number of Hires % of Overall Hiring

Aboriginal 24 26.6%

Visible Minority 7 7.8%

Disability 6 6.7%

Women in Under-Represented Roles 7 7.8%

Total 44 48.8%

Scholarships

Group Number of % of

Scholarships Awarded Overall Scholarships

Aboriginal 18 82%

Disability 1 4.5%

Visible Minority 1 4.5%

Women in Non-Traditional Roles 1 4.5%

Non-Equity 1 4.5%
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 > IMPACT ON EMPLOYEES—EMPLOYEE NETWORKS

SaskTel employees participate in, and benefit from, several employee networks that provide mutual
support, volunteer activities and learning opportunities for their members.

SaskTel Employee Network on Disability (SEND)

In 2010, SEND continued to work towards supporting and advancing inclusive workplace initiatives
for people with disabilities, as well as advocating for and supporting the disability community 
across Saskatchewan. Whether it was lending their voice to internal issues such as providing
recommendations for improvements to SaskTel facilities and business processes to make them more
accessible for employees, or supporting community initiatives that enhanced the quality of life for
individuals with disabilities, SEND made their presence felt. 

Highlights for the year include connecting with other Crown and government entities to begin the
discussion of a provincial disability employee network, raising funds for various disability related charities,
volunteering at Telemiracle and readying Camp Easter Seals for summer use by children with disabilities. 

SaskTel Aboriginal Employee Network (SAEN) 

SAEN members are a passionate bunch with a broad mandate of Aboriginal issues and educational
initiatives. Together with community members and Aboriginal elders, SAEN is able to connect
Aboriginal culture to SaskTel’s corporate culture through awareness and activities across the
organization, improving the understanding and acceptance of Aboriginal culture in all people. 

Highlights for the 2010 year include holding SAEN meetings and social activities that connect
Aboriginal employees to their communities and holding lunch-and-learn initiatives that raise
awareness about Aboriginal culture such as the Red River Cart demonstration, presented to
demonstrate the ingenuity of the Métis people of Saskatchewan. SAEN celebrated the Year of the
Métis by providing each SaskTel employee with a bookmark designed with information about the
Métis culture and the significance of this year’s celebration.

The SaskTel Next Great Employee Network (NextGEN) 

NextGEN celebrated a successful 2010 by engaging new employees in the organization through
social events and socially responsible community service. As the employee network with the largest
membership in the corporation, NextGEN has leveraged their base of energetic and motivated
SaskTel employees to make an impact within the provincial community.

2010 highlights for the group include the annual NextGEN golf tournament, which raised funds for
the Saskatchewan Down Syndrome Society, participation in the Terry Fox Relay, raising funds for the
Red Cross to assist with the relief efforts in Haiti and holding monthly social events and activities to
allow new employees an opportunity to connect and network. 
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YOUTHnetwork

• Attended six career fairs across the province and interacted with approximately 1,300 students.
Students played the Choose Your Career game, giving them insight into possible careers at
SaskTel that match their personality and interests, and learned about SaskTel careers through
career fair presentations.

• Seventeen SaskTel employees connected with 17 high school students across the province
through the SaskTel Mentorship Program, which provides support for students who may need
direction in their life and career choices.

• For the second year in a row, a partnership with Mount Royal Collegiate’s Advanced Electronics
training course provided weekly teachings in ten two-hour classroom modules and one eight-hour
work experience session in the field with SaskTel Customer Service Technicians. Four students from
the course furthered their training by working with SaskTel through the YOUTHnetwork Summer
Hire program, and four alumni from the first year’s program were hired on as Customer Service
Technicians after graduating from high school in 2010. The program has raised the level of interest
in electronics education at the school, where enrolment in the program is now over 100 students
between the grade 9/10 class and the grade 11/12 curriculum that SaskTel supports.

• Through the YOUTHnetwork summer hire program, SaskTel hired 11 high school students in
Regina and Saskatoon through a shortened summer hire initiative that also provided students
with job shadowing and training to increase their knowledge and skills.

• SaskTel has officially opened the SaskTel Innovation Station, located at the Mount Royal
Collegiate facility, which is a shared facility between the Saskatoon Trades and Skills organization,
Saskatoon Public Schools, SIAST, SIIT and Gabriel Dumont Technical Institute. The room features
SaskTel products and services as well as cutting-edge technology designed to engage students
and raise interest in technology-based education programs.
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 > IMPACT ON EMPLOYEES—HEALTH AND SAFETY

Vehicle Accidents 2007 2008 2009 2010
85 45 46 45

Personal or
Occupational Incidents 2008 2009 2010
Lost Time Injuries 65 56 66
No Lost Time Injuries 44 45 40
Total Incidents 109 101 106

Highlights

• SaskTel completed a Hazard Prevention Program, which identifies potential workplace hazards 
as they relate to people and/or property, and develops innovative solutions to reduce potential
workplace hazards. All joint tasks were analyzed and controls were developed and implemented
where needed.

• Compliance with the Canada Labour Code Part XX was achieved through the implementation of
the Violence Policy.

• The safety culture at SaskTel is growing as we have started a committee for investigating and
reducing the number of Incidents and Hazardous Occurrences for SaskTel. 

• We have completed our internal safety audit for SaskTel and now will be going forward to get
our Certificate of Recognition (COR). This certificate will confirm that SaskTel values safety and
has a certified Safety Program in place. 

IMPACT ON CUSTOMERS—CUSTOMER PERCEPTION

Measure 2010 Target 2010 Actual 2011 Target

Customer Perception 76% 75% 76%

# of customers 1,360 1,373 1,415
in Saskatchewan (thousands)
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 >IMPACT ON CUSTOMERS—COMMUNITY 
INVESTMENT AND PHILANTHROPY

We See You Program Highlights

• Sent two containers of medical supplies and donated goods from across the province to
community based clinics in Haiti to assist in the relief efforts after the earthquake in 
Port-Au-Prince in January.

• A third container was sent to Arusha, Tanzania to assist in the development of a community
mother-baby clinic called Mama Kwanza.

• Nearly 1,500 students and 150 SaskTel employees contributed over 2,700 hours of volunteer
activity to send the containers to Tanzania and Haiti. 

• SaskTel and other partners associated with the We See You initiative were awarded the 2010
Global Best Award for We See You in the Global Challenges category by the International
Partnership Network for North America, South America and Central America. 

• For more information, visit the SaskTel We See You website at www.weseeyou.ca.
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 > SaskTel Community Investment Program

The Community Investment Program fits into SaskTel’s overall business strategy by serving a mix of
marketing and communications objectives. The investments we make in Saskatchewan communities
contribute to both economic and social objectives by demonstrating SaskTel’s brand character in
ways that help attract and retain customers.

In 2010, SaskTel donated more than $2,344,322 to 942 non-profit and charitable organizations,
community associations, venues, events and partnerships in 221 communities throughout the
province. The main components of SaskTel’s community investment program include:

• Philanthropic Sponsorships—The primary objective is to demonstrate our commitment to the
province of Saskatchewan while building positive relationships with customers and enhancing
our image.

• Event Marketing, Annual/One-time Events, Business-to-Business (B2B)—These initiatives are
activities selected to showcase SaskTel technology, products and services in ways that build brand
awareness and serve marketing and corporate objectives.

• Partnerships—Long-term agreements with Saskatchewan groups, organizations and businesses
allow SaskTel to showcase its products, services and expertise in a competitive marketplace.

• Venues—These long-term sponsorship agreements with major Saskatchewan entertainment and
exhibition venues help to enhance SaskTel’s presence within communities as a recognized leader
in the marketplace.

SaskTel Pioneers

SaskTel Pioneers’ statistics were very impressive once again in 2010, as they contributed 60,438
hours of volunteer time and $200,146.82 to community projects. 

TelCare

Through SaskTel TelCare, the employee benevolent fund, SaskTel employees continue to contribute
to their communities through a variety of non-profit organizations. In 2010, TelCare donated over
$219,430 to more than 100 organizations. Matched by a 50 percent allocation from SaskTel, the
total funds made available equalled $325,000.
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 >In an effort to achieve a better and sustainable future for all of Saskatchewan, SaskTel is 
committed to incorporating environmental protection as a fundamental part of its broader business
vision, and to operate in a manner that maintains a balance among corporate, economic and
environmental goals.

ENVIRONMENTAL HIGHLIGHTS

• In support of environmental strategies, a Vice President-level Energy Board has been created to
improve focus, controls and support for cost-effective electrical reduction initiatives. A request for
proposal for an electrical audit of one of our largest electrical consuming facilities was issued in
2010. The audit is scheduled to begin in early 2011. Conclusions from the audit will be
extrapolated to other facilities and audits on an ongoing basis.

• Plans are progressing for wind, solar and energy cell alternatives to supply SaskTel’s cellular sites.
The trial will allow us to study the impact and evaluate the benefits to SaskTel. SaskTel’s first wind
turbine trial is scheduled for 2011.

• In 2009, SaskTel launched a new cell phone recycling program called Phones For A Fresh Start.
Cell phones are collected from the public and shipped to ReCellular, the world’s largest recycler
and reseller of used cellular phones and accessories. With the funds raised from the sale of the
refurbished phones, SaskTel will purchase prepaid phone cards to donate to the Provincial
Association of Transition Houses and Services of Saskatchewan (PATHS). To date, 19,867 phones
have been recycled by the program (12,198 phones in 2010).

• SaskTel became one of the first companies in Saskatchewan to report our Greenhouse Gas
Emissions publicly through The Climate Registry—a nonprofit collaboration among North
American states, provinces, territories and Native Sovereign Nations that sets consistent and
transparent standards to calculate, verify and publicly report greenhouse gas emissions into a
single registry.

• SaskTel was named as one of Canada’s Greenest Employers for the second consecutive year in
2010. SaskTel was the only Saskatchewan-based company to win the award in the first two years
it has been awarded. 

• SaskTel continues to develop its Environmental Management Systems (EMS) toward alignment
with ISO14001 standards.

• An EMS representative council is in the process of being formed to address the lack of resources
identified during an audit in 2009. The EMS representative council will be made up of SaskTel
employees distributed throughout the company. The representatives will be responsible for
ensuring that the environmental principals and policies outlined in their areas are being followed
and communicated to all employees.

ENVIRONMENTAL ACTIVITIES
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 > ENVIRONMENTAL REPORT CARD—BASED ON EMS DRIVEN PROGRAMS

Significant Aspects Important Aspects

*fuel consumption values shown from 2008 – 2010 do not include 9% ethanol content
**updated figure for 2009 net emissions, originally reported as 71,821 tonnes 
***2010 net emissions, gross emissions 72,958 tonnes which were offset by 9,441 tonnes of green power

Indicator Objective 2010 Target 2007 2008 2009 2010

Damage 
to Habitat

To prevent
damage to the
environment

100% of SaskTel
projects screened

50%
Established new
process to track

performance

72% 93% 96%

Release 
of Fuel

To prevent leaks
of fuel to the
environment

100% of tanks
EMS managed
and compliant

93% 93% 93% 100%

Paper Use* To reduce
consumption of

natural resources
(Equivalent Trees)

1,254 trees
(5% annual reduction)

1,920 trees 1,616 trees
(15.8% reduction)

1,320 trees
(18.3% reduction)

1,119 trees
(15.2% reduction)

To reduce
consumption of

natural resources
(Sheets)

13.17 million
sheets

(5% annual reduction)

16 million
sheets

15 million
sheets

(6.3% reduction)

13.87 million
sheets

(7.5% reduction)

12.65 million
sheets

(8.8% reduction)

Fuel
Consumption
(Direct)

To reduce
consumption of
fuel from natural

resources

2% reduction in
litres of non-

renewable fuel
consumed by 

the fleet
(3,054,550 L)

3,339,731 L 3,170,795 L*
(5.1% reduction

from 2007)

3,116,885 L*
(1.7% reduction 

from 2008)

3,120,034 L*
(0.1% increase 

from 2009)

Electrical
Consumption
(Indirect)

To minimize the
consumption of
electricity from
non-renewable

sources

2% reduction in
electricity use

from non-
renewable

sources 
(76,893,135 kWh)

74,016,988
kWh

76,042,883
kWh

(2.7% increase 
from 2007)

78,462,382
kWh

(3.2% increase 
from 2008)

80,487,019
kWh

(3.0% increase 
from 2009)

Natural Gas
Consumption
(Direct)

To minimize the
consumption of

natural gas

0% increase in 
m³ consumed

(2,522,032 m³)

2,214,289 m³ 2,341,734 m³
(5.8% increase 

from 2007)

2,522,032 m³
(7.7% increase 

from 2008)

2,326,406 m³
(7.8% decrease 

from 2009)

GHG
Emissions

To minimize
SaskTel

contribution to
climate change

Stabilize GHG at
2009 levels

(71,751 tonnes**)

66,213 tonnes 67,567 tonnes
(2.0% increase 

from 2007)

71,751
tonnes**

(6.2% increase 
from 2008)

63,516
tonnes***

(11.5% decrease
from 2009)
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 >BREAKDOWN OF SASKTEL’S WASTE DIVERSION FOR 2010

2010 Waste and Salvage Diverted From Landfill

Item 2010 (lbs)
Phone books 270,444 
Office paper 301,437 
Media and hard drives 2,514 
Cardboard and misc. paper 217,814 
Furniture 117,433 
PCs 28,780 
Metal 145,589 
Wire 26,789 
Cable 114,845 
Cable reels 8,199* 
Electronic equipment 99,137 
Plastic 99,137 
Fluorescent light bulbs 1,110 
Batteries 12,402 
Batteries – network 266,563 
Cell phones 7,319 
HP toner cartridges 6,275 
Chemicals 161 
Ink jet cartridges 45 
Aerosol cans 250 
Cans and bottles 3,120 
Cooking oil 3,640 
Total Diverted 1,733,003 

*Note: 2010 information for cable reels was unavailable at the time of publication. A figure from 2009 has
been used to approximate the contribution of this category.




