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Wireless Device Trade-In Program
Description

The Wireless Device Trade-In Program will allow customers to trade in their old device in
exchange for an in-store credit. The program will reduce the amount that the customer will
pay to purchase a new device, accessory or upgrade early fee. Elements of the Wireless
Device Trade-in Program are:

o New activation and renewal required at the time of trade-in.

e One device per trade-in transaction.

o SaskTel or competitor device eligible.

e Trade-in value would be used to offset the cost associated with an early device
upgrade fee, a new wireless device or accessory.

o Customers would be required to spend the trade-in value at the time of trade-in.

« Trade-in credit would be non-transferable.

« Auvailable on all contract terms.

o Available on postpaid and prepaid devices.

e Unused credit will be forfeited

Terms and Conditions

1. Trade-in value is determined by the after-market value of the device and its condition.
The trade-in value is subject to change without prior notice.

2. To receive full credit, device must be in good working condition (must power on; be
able to place a call; LCD must display all information with no defects; must have
battery and back cover; some credits may be offered for non-working devices).

3. Credits may only be used at the time of the trade-in. No cash value. Not transferable.
No cash/credit refund for return merchandise.

4. Customer is responsible to ensure device has been deactivated, cleared of all personal
information. Any customer information collected will be used solely for the purposes
of service to this trade-in and will not be shared with any third parties with the exception
of direct request from Law Enforcement Agencies.

5. All trade-ins are final.

6. One trade-in per new device sold.

7. Awvailable to new and existing, postpaid and prepaid, SaskTel customers.

8. New activation and renewal required at the time of trade-in.

9. Available on all contract terms.
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Wireless Device Trade-In Program - continued

Terms and Conditions - continued
10. SaskTel or competitor unlocked devices are eligible.

11. Credit may only be used on the purchase of a new device, accessories and early upgrade

fees.
12. By participating in trade-in program customer agrees that the device is not counterfeit,
stolen or fraudulent.

End



Page 575
Original

NON-TARIFFED PRODUCTS AND SERVICES
Effective Date: August 27, 2010

i

Sasklel

(Reserved for future use)



